
 Annual
Report
2021



Contents
Our Vision

Highlights of Our Achievements in 
2021

Chairman’s Message

CEO’s Message

6  

8

12 

14 

Highlights of Ooredoo Palestine’s 
Journey 

About Ooredoo Palestine

Our Strategy: Advancing Our 
Business

18

20

22 

44

45

46

48

50

52

53

54

78

Management and Operational 
Report

Competitive Edge

Key Financial and Operational 
Indicators

Key Business Indicators

Campaigns and Services

Toward Integrated Digital Services

E-Sales Channels

Digital Subscriber Services

Sales Channels

Our Future Vision

Ooredoo Palestine Family

24

26 

28 

30

32

34

36

37

38

40

42

Company Governance Report

Obligation of Disclosure

Members of the Board of 
Directors

Members of the Executive 
Management

Communication with 
Shareholders

Share Performance Indicators

Legal Disclosures

56

58

60

64

70

72

74 

Sustainable Development and Social 
Responsibility

2021: The Year of Contributions and 
Challenging the Pandemic

Ooredoo Back to the Stadiums Again

Snapshots of Football Support

Other Sports

Investing in People

Health

Other Sponsorships

Financial Statements

The electronic version of this report can be accessed 
through the Company’s website in the Investor 
Relations section.

ooredoo.ps

Date of this Report: February 2022

32 Annual Report 2021



We are a leading group of companies delivering 
mobile, fixed, broadband internet, and corpo-
rate managed services tailored to the needs 
and privacy of consumers and businesses. Our 
subscriber base includes more than 121 million 

subscribers across markets in the Middle East, 
North Africa, and Southeast Asia. It operates in 
several markets, including Qatar, Kuwait, Oman, 
Algeria, Tunisia, Iraq, Palestine, the Maldives, and 
Indonesia.

Ooredoo International Group
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Our Vision Our Values

Enriching People’s 
Digital Lives

Enjoy the Internet

Caring ChallengingConnecting
We connect with our 
subscribers with the 
utmost care to place 
their priorities at the top 
of our priorities.

Since the first day of 
launching its commercial 
services in Palestine, 
Ooredoo Palestine has 
been overcoming the 
challenges one after 
another in order to offer 
the best to its customers 
who have put their trust 
in us.

We always seek to 
care for the services 
offered to subscribers 
in accordance with 
the highest criteria 
and parameters, 
because we care about 
our subscribers and 
wish to offer them 
the best internet and 
telecommunications 
experience in Palestine.
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Highlights of Our 
Achievements in 2021

Social 
responsibility

The year of contributions 
and challenging the 
pandemic

USD 13.4 
million Net Profit 

USD 40.8 
million

The Earnings Before Interest, 
Taxes, Depreciation and 
Amortization (EBITDA)

Customer base
1.4 million 
customer

USD 112.2 
million

Revenue
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Muhammad Abu Ramadan
Chairman of the Board of Directors 

A Year of 
Enhancing Financial 
and Business 
Performance
The exceptional circumstances that the 
Palestinian market experienced in the past 
year were very difficult indeed. However, 
they made us increasingly adhere to our 
goals, which materialized and made us 
very proud. Profitability and leadership 
in the telecommunications sector are 
remarkable features of Oredoo Palestine, 
after a journey of a growing financial and 
commercial performance.
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We traversed 2021 with hope and with solid strategic plans for confronting the 
consequences of the COVID-19 pandemic, whose effects continued to be felt on 
our Palestinian society and national economy, which has yet to fully recover. In 
addition, political events escalated, leading to the latest war on the Gaza Strip 
in May 2021. However, we learned to be steadfast in the face of change and 
became accustomed to contributing as this stage intensified. We were also able 
to establish ourselves in advanced positions in the Palestinian telecom market by 
enhancing Ooredoo Palestine’s financial and commercial performance.

Chairman’s Message
Dear shareholders..

Ooredoo Palestine will continue to make 
its way to the best, achieving continuous 
progress in its general performance, 
committed to its promise to its subscribers 
to provide them with the best services with 
a global vision that meets their needs. The 
company will also continue to strive to 
achieve the aspirations of its shareholders, 
by continuing to achieve the best financial 
results and enhance its market position, 
benefiting from the experiences of the 
largest investor, the Ooredoo Group, and 
the support of the founding investor, the 

Next Year and Beyond..

We went through 2021 with hope and 
strategic plans to deal with the after-effects 
of Covid-19 pandemic on the Palestinian 
society and the national economy, which 
has not yet fully recovered its consequences, 
along with the escalation of political events, 
which led to the last war on the Gaza Strip 
in May 2021. However, as usual, we were 
resilient and steadfast against changes 
and were able to firmly establish ourselves 
in advanced positions in the Palestinian 
telecommunications market, by enhancing 
our financial and commercial performance.

Our endeavor in Ooredoo Palestine to 
realize the aspirations and visions of our 
investors and shareholders had the greatest 
role in defining the road that we decided 
to undertake towards success. Therefore, 
strategic plans and a holistic view were 
developed to garnish successes. And here we 
are today, after a very difficult year, declaring 
that we are satisfied with the remarkable 
results that we have achieved, financially 
and commercially and the advanced market 
position we occupy. This was the outcome 
the past years, whereas we worked to 
consolidate and build on its achievements to 
reach today what we are.

During 2021, we achieved a net profit of 13.4 
million USD, which marks a new phase in 
the profitability path that we are following. 
This is the result of the hard work of the 
company’s executive teams that strived 
to achieve over the past years, and whose 
profiles have emerged with the support of 
our shareholders, whom we thank all: the 
founding investor, the Palestine Investment 
Fund, and the largest investor, the global 
Ooredoo Group, in addition to the rest of 
shareholders whose confidence we are 
proud of.

Everyone is aware of the unusual 
circumstances that investors in the 
Palestinian market confront, as a result 
of many factors and variants that are 
beyond their control, especially the 
telecommunications sector, which is 
restricted and sanctioned by the occupation, 
both frequencies and services, and the 
illegal competition by the Israeli companies. 
Moreover, 2021 witnessed an escalation and 
instability in the political arena, following 
the last May war on the Gaza Strip and sad 
events in the Sheikh Jarrah neighborhood in 
Jerusalem, along with the epidemiological 
situation throughout Palestine.

These circumstances and our Palestinian 
vision that we are proud of made us face 
all these challenges by proudly making 
more societal contributions to our society 
in various sectors of sports, public service 
institutions, education, health and 
technology in the West Bank and Gaza Strip. 
This is only an affirmation of the extent of 

our interest in our Palestinian society. We 
are also proud of the great development 
that we have made in terms of the financial 
and commercial performance of the 
company, as it expresses our values and 
culture as a national company that fulfill its 
responsibilities towards its society and the 
national market.

Palestine Investment Fund. We believe that 
these endeavors will yield the best results 
that we hope for in the coming year and 
beyond.

Once again, I thank the executive 
management and staff working in our 
beloved company, which, without their 
efforts and perseverance, would not have 
made its present achievements. Thank you 
for your work. I am confident that you are 
moving steadily towards greater successes in 
the coming years.
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2021 is the 
Year of Giving 
& Developing 
Performance
2021 was not an easy year for our national 
economy. However, with the strong will of 
Ooredoo Palestine we made it a year of giving 
to our Palestinian community, to which we are 
proud to belong. It was also a remarkable year 
in the company’s financial and commercial 
performance and the dedication of our vision of 
digital transformation and enriching people’s 
lives with our diverse services.

Dr. Durgham Maraee
CEO
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The challenge that we decided to confront in the Palestinian market and the 
telecommunications sector was not an easy one. However, our clear vision and 
solid plans had succeeded despite the difficulties and restrictions. Today Ooredoo 
Palestine is taking a new step in its success path, after an unusual year, that 
witnessed many combined challenges: a general epidemiological situation, 
difficult economic conditions, unstable political conditions, and the war on the 
Gaza Strip. All these challenges, despite their impact on the company’s general 
performance, did not stop us from achieving positive financial results for the third 
consecutive year. This a clear indication of the future Ooredoo Palestine is carving 
for itself, offering the best services to its subscribers, and striving to achieve the 
aspirations of its shareholders.

Dear shareholders..

The Most Advanced Network
We have always raised the moto of the 
“Newest Network” in Palestine to indicate the 
globally efficient Ooredoo Palestine network. 
To maintain this position, we always apply 
the highest standards, and are committed 
to continuous development on the network.  
And to continue this development during 
total closures due to the outbreak of Covid-19 
pandemic, we provided our field crews with 
the best equipment that enabled them to 
perform their tasks to keep our network the 
newest and most capable of dispensing of the 
needs of subscribers in various circumstances, 
particularly in light of the increased use of 
data and Internet for remote jobs, home study 
or entertainment. As our crews were always 
highly ready, we were able to maintain the 
distinguished and advanced position of our 
network in the Palestinian market.

Ooredoo Digital
Enriching people’s digital lives as a vision 
for our company is not a meaningless 
phrase. Rather, it is an approach that 
we apply daily and seek to consolidate 
in all aspects of our business, whether 
it is internally in the company; internal 
transactions, correspondence, employee 
performance tracking, approvals of contracts 
and agreements, their archiving and ease 
of access, or at the commercial level. The 
company was the first in digitizing a large 
part of its sales operations, starting with the 
chips and devices that became available to 
subscribers through its website and the My 
Account application for subscribers to manage 
their services and purchase packages, all the 
way to allowing points of sale and agents to 
purchase credits through a special application 
from distributors without the need to make 
any visit. This reduced efforts and cost in the 
distribution process, and maintained easy 
work mechanisms after the outbreak of the 
pandemic.

Financial Performance Excellence
Our continuous endeavors to develop the 
company’s financial performance grew year 
after year. 2021 witnessed positive financial 
results, as our revenue growth amounted to 
13% compared to the last year, amounting 
to $112.2 million. The company’s profit 
before interest, taxes, depreciation, and 
amortization increased (EBITDA) by 19%, and 
amounted to $40.8 million, which shows the 
improvement in the company’s operational 
performance, while the company’s net profit 
reached $13.4 million, an 78% increase 
compared to 2020.

Belonging to our Community
The difficult circumstances undergone by our 
national economy and Palestinian society in 
2021 and 2020 due to Covid-19 pandemic, 
and the unstable political conditions, 
made us work to increase our contribution 
towards our society in its various sectors. 
We forged many partnerships that we are 
proud of through various contributions with 
partners in the Palestinian Union Football 
represented by our sponsorship of the 
Professional League in the West Bank, the 
Premier League in the Gaza Strip, the Abu 
Ammar Cup and the Women’s National 
Team, in addition to many contributions in 
other fields of sports, including athletics, 
weightlifting, kickboxing and others. We 
made various contributions in the education 
sector with the Ministry of Education, as a 
strategic partner. Furthermore, we provided 
rehabilitation needs to people with special 
needs, including the arts sector through 
partnership with the Folk Art Center and the 
Folklore Troupe.

Hope for the Future 
We work in a dynamic and changing 
sector that is closely related to the future, 
as everyone has become confident that 
technology is the future, and the basis of 

technology is communication. Hence, the 
development of our business in Ooredoo 
Palestine means the development of the 
future of our society in terms of quality, 
value, and quality.  Subsequently, we strive 
for a better future for our company to 
achieve a better future for our society.

Ooredoo Palestine will continue to move 
at a steady pace by implementing its 
strategies to provide the best services to 
its subscribers, and to achieve the hopes 
and aspirations of its investors, through its 
executive staff that works continuously to 
advance, progress and build, and under the 
directives of its largest investor, the Ooredoo 
Group, which has experience and knowledge 
in this field, and its founding investor, the 
Palestine Investment Fund, which has 
a clear vision to chart the path to 
success and continuity in serving our 
Palestinian economy.

CEO’s Message
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Highlights of 
Ooredoo Palestine’s 
Journey

2007 2015
20162008 20172009 2010 20202011 2021

Wataniya Mobile 
Company was 

established as a 
private limited 
shareholding 

Company.

Launch of the 
mobile number 

Portability in 
Palestine

Strategic 
Transformation 

Phase

Year of growth 
in financial and 

commercial 
performance

Listing Wataniya 
Mobile shares  

in Palestine 
Stock Exchange 

on January 9, 
2011.

Acquiring the 
necessary 

frequencies to 
conduct business 

and build the 
network.

Increasing the 
Company’s capital 

and offering it 
for initial public 

offering.
Launching 

commercial 
services in
Gaza Strip.

Commercial 
Launch in West 

Bank

2018

Launching 3G 
services in the 

West Bank.

Raising the 
Company’s 

capital by USD 
35 million. 

Wataniya Mobile 
unifies its brand with 
the mother company, 

Ooredoo Group, to 
become Ooredoo 

Palestine.

Profitability 
Year  
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About
Ooredoo Palestine
Ooredoo Palestine, the former Wataniya 
Mobile Company, was founded in 2007 
through a partnership between Wataniya-
International Company - Free Zone, which 
is fully owned by the National Mobile 
Telecommunications Company (NMTC), 
the majority of which is owned by Ooredoo 
International Group, and the Palestine 
Investment Fund (PIF), with a capital of 
USD 5 million at the time. 

The Company launched its commercial 
business in the West Bank in 2009.

In 2009, Ooredoo succeeded in liberating 
the Palestinian telecommunications 
market, starting in the West Bank. After 
ten years of being deprived of the right to 
launch its commercial services in the Gaza 
Strip, the Company succeeded in entering 
the Gaza Strip market by the end of 2017. 
This has had a positive effect on the 
development of the telecommunications 
sector and the creation of competition 
that serves Palestinian citizens, as well as 
the quality of services and prices. Since 
its inception, Ooredoo has stood out as 
the most advanced telecommunications 
operator in Palestine.

In November 2018, the Company 
rebranded to the parent company, 
Ooredoo International Group, which 
boosted its leading position at the 
forefront of the Palestinian telecom sector 
as one of the Ooredoo International Group 
companies. Ooredoo Palestine is classified 
as a leading provider of 3G services 
in the West Bank, and also a provider 
of distinctive 2G telecom and internet 
services in the Gaza Strip, hence providing 
the best programs, offers and campaigns 
for the benefit of Palestinian citizens.

In 2010, Ooredoo Palestine was 
transformed from a private limited 
shareholding company to a public limited 
shareholding company and raised its 
capital to USD 258 million. On November 9, 
2010, the Company was listed in Palestine 
stock Exchange, and 15% of its shares were 
presented for a public offering. In 2018, 
the Company raised its capital by USD 35 
million, maintaining its position as the 
largest company listed on the Palestine 
Exchange in terms of capital, with a total 
capital of USD 293 million.
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The Company’s strategy was built on three essential pillars 
aimed at achieving our vision and driving the Company’s 
growth toward leadership of the telecommunications market 
and enrichment of digital life.

Our Strategy: 
Advancing Our 
Business Customer 

First

We continue to study the needs of customers and translate 
them to competitive campaigns and offers. This stems from 
our listening to the customer's needs and purchasing power 
in order to forge ahead towards offering the best services and 
enhancing the direct and indirect sales network.

Best 
Network

We maintain our position as the best network in terms of 
quality, and we will proceed to enhance and expand our 
network using the latest cutting-edge international technologies 
with an eye to remaining at the forefront in terms of the 
offers and services delivered to customers, thus enriching the 
experience of Palestinian customers

Rapid 
Growth

We build on our previous financial and commercial 
successes to go forward towards achieving an increase 
in revenues and expanding the customer base and 
increasing profits to achieve a good return for investors.
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In accordance with International 
Financial Reporting Standards (IFRS), 
we present to our investors and the 
public this information about Ooredoo 
Palestine’s business activities completed 

Management 
and Operational 
Report

during the year ending December 31, 
2021. We recommend reading this part 
of the annual report together with the 
part related to the Company’s audited 
financial statements and their notes.
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Competitive Edge

As part of its strategy to maintain 
Ooredoo Palestine at the forefront of the 
telecommunications sector, the Company 
has maintained its distinction with the 
modernity of its network, the quality of 
its voice services, and the excellence of 
its mobile internet services. By adopting 
various digitization solutions, Ooredoo 
Palestine has succeeded in maintaining 
the diversity and level of services provided. 
The Company was able to smoothly and 
naturally provide various services this year 
despite the unusual circumstances that 
Palestine in particular—and the world in 
general—faced due to the consequences 
of the COVID-19 pandemic. It did so by 
providing digital channels for self-service 
and providing digital support around the 
clock, seven days a week, in addition to the 
distinctive and qualitative additions that 
were made to the Hesabi application and 
Fawri Express sales channels, in addition 

to other digital solutions that saved time 
and effort for subscribers and merchants 
and kept the sales going and subscribers 
receiving services. The Company also 
made important updates to the various 
automated response systems, allowing 
subscribers freedom and ease of access to 
various services, as well as implementation 
of various services anytime, anywhere.

Ooredoo Palestine has also succeeded in 
combining high-quality communication 
services with providing the most modern 
products on the Palestinian market, as 
well as working to achieve positive change 
and growth in the Palestinian economy. 
The Company is distinguished by being 
the best in the market in terms of the 
quality of its third-generation services, and 
has succeeded in gaining a distinguished 
subscriber base, represented by various 
categories and segments of the Palestinian 
market.
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“Ooredoo Palestine achieved net profits of
USD 13.4 million.”

The financial statements of Ooredoo 
Palestine indicate a significant growth in 
results for 2021, as revenues grew by 13% 
year-on-year to reach USD 112.2 million. 
The Earnings Before Interest, Taxes, 
Depreciation and Amortization EBITDA 
grew by 19% to reach USD 40.8 million 
in 2021. The Company also achieved a 
significant growth of 78% in net profits 
compared to 2020, reaching USD 13.4 
million in 2021.

Key Financial and Operational 
Indicators for 2021:

These achievements come despite the 
challenges faced by the Palestinian 
economy and the Palestinian telecom 
sector in particular, as this year 
represented a qualitative turning 
point for the Company’s operational 
and commercial activities. It adopted 
competitive and advanced marketing 
strategies to attract new subscribers and 
maintain existing ones, achieving a 5% 
growth in the subscriber base compared 
to the year 2020 and reaching a subscriber 
base of more than 1.4 million subscribers.

1.
3

2020

1.
4

2021

Subscribers (prepaid 
and billing system) 

in Millions

5%

19%
34

.3

2020

40
.8

2021

The Earnings Before Interest, 
Taxes, Depreciation and 

Amortization
EBITDA (Million USD)

99
.0

2020

11
2.

2

2021

Revenue
(Million USD)

13%

7.
5

2020

13
.4

2021

Net Profit
(Million USD)

78%
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Key Business Indicators

Ooredoo Palestine gives great attention 
to the needs and wants of its subscribers; 
putting customers first is the Company’s 
number one priority, as reflected by its 
various business strategies. This fact 
contributes to raising its commercial 
position in the Palestinian market, because 
the services and products provided by the 
Company have direct roots in subscribers’ 
needs and meet their aspirations for high-
quality service according to the highest 
standards. In doing so, the Company 
benefits from the expertise of the Ooredoo 
International Group and the skills of 
the Palestinian workforce, taking into 
consideration the specific characteristics of 
the Palestinian market.

Ooredoo Palestine is distinguished by 
its most advanced network, offers, 
and competitive campaigns, and 
through these, it seeks to obtain a 
larger market share. Perhaps one 
of the most important indicators 
of the Company’s success in this 
respect is the 5% increase in its 
subscriber base in 2021 and the 
regular increase, even before that, 
in its number of subscribers.

The Company’s commercial 
excellence is also reflected through 
its digital platforms and use of 
modern marketing methods that 
emulate the spirit of the times and rely 
on digitization of various tools to ensure the 
message reaches the largest possible number 
of people with purchasing power and interest 
in various services, as well as the Company’s 

clarification of the features these subscribers 
will enjoy after the services are activated or 
they have signed up for the new programs.

To conserve resources by making successful, 
realistic investments, Ooredoo Palestine 
directs its expenses toward profitable 
channels and has various partnerships with 
major platforms, including Google, YouTube, 
Facebook, Instagram, Snapchat, and other 
modern digital platforms.
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Ooredoo Palestine is constantly 
working to design various 
programs, campaigns, offers, 
and services that stem from 
the needs and wants of the 
Palestinian market and to 
provide them with the best 
marketing methods to ensure 
that the message is clearly 
delivered to the subscriber.
These services, in general, 
take into account the diverse 
purchasing power of the 
Palestinian community, in 
addition to the diversity of the 
different needs of individuals 
and companies.

Campaigns 
and Services

The most attractive 
offers, campaigns, and 
services designed by 
the Company in 2021
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Towards Integrated Digital 
Services

Ooredoo Palestine has been pursuing 
comprehensive digital transformation 
strategies for years. To achieve this, the 
company has created a digitization unit, 
which works along with various divisions 
and departments in the company to enrich 
the services and various processes and 
their development to be transformed into 
digital services and operations.

This unit took upon itself the 
implementation of the company’s strategic 
vision through smart communication 
services that keep pace with the latest 
developments in the world. It maintains 
the company’s leading position in all 
fields. It pioneers the company’s strategic 
transformation from providing traditional 
communication services to electronic 
digital ones that serves the Palestinian 
subscriber and provides him with a new 
user experience, saving him effort and 
time.

Ooredoo family was the first to launch the 
first version of the WhatsApp Business for 
commercial use in Palestine; an application 
that serves Ooredoo subscribers 
excellently and provides them with 
technical support quickly and easily and 
arranges and organizes communication 
among subscribers.

The company is also continuously 
developing smartphone application “My 
Account” (Hisabi) for Ooredoo subscribers, 
and making it more compatible with the 
latest technology, to provide the best 

services to subscribers. This was well 
received by subscribers who downloaded 
the application and benefited from its 
services.

As for sales channels, an “Instant Express” 
e-sales application has been created for 
Ooredoo subscribers to use to shorten 
time and effort. It preserves subscriber 
time, and give more space to focus on 
subscribers’ service and better inform 
them of campaigns, offers and features, 
which contributes to making the sales 
process more efficient. On the other 
hand, this system had a positive impact 
on operating expenses, in addition 
to including sales services in various 
electronic payment tools, establishing 
partnerships with electronic wallets and 
electronic payment systems for banks, 
and developing digital selling services for 
devices and chips through the company’s 
website.

The company benefitted from global 
expertise of the Ooredoo Group. It gave 
great emphasis on enriching subscribers’ 
experiences by shifting from traditional 
subscriber service channels to modern 
subscriber services that is digital in nature. 
The Company studies subscribers’ behavior 
to provide them with the best services that 
are closer and needed more by them.

Amid this digital transformation, Ooredoo 
has transformed its entire paper archive of 
subscriber data into an electronic one that 
considers the latest global technologies 

and modern archiving standards that 
regulate work mechanisms and provide 
easy access to information.

This process of digital transformation 
resulted in remarkable results for the 
company. It had a great impact on 
rationalizing operating expenses, saving 
great energies and efforts, and reducing 
them to easy and quick operations. It also 
opened the door to a new source of profits 
that would be a title for the future of public 
services in Palestine. It gives the subscriber 

a unique experience,  from the moment he 
joins the Ooredoo family of subscribers, 
through all the different stages of services, 
campaigns and offers he needs to meet 
his aspirations, in an actual and realistic 
translation of the subscriber first policy 
adopted by the company.
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Electronic Sales Channels Digital Subscriber Services

Ooredoo Palestine’s digital transformation 
process over the past years has resulted 
in new services and sales mechanisms. It 
has contributed to saving time and labor 
for both employees and subscribers and 
helped avoid the effects of the COVID-19 
pandemic, as the Company has provided 
mechanisms for electronic distribution 
of balances for the benefit of agents and 
distributors to ensure their access is not 

The various channels of subscriber services 
that Ooredoo Palestine relies on to provide 
excellent, modern customer service put it 
consistently at the forefront of Palestinian 
companies that provide a unique, highly 
efficient user experience. The Company 
has developed communication methods 
through various social media platforms 
that operate around the clock, seven days 
a week, to provide technical support to 
subscribers (e.g., Facebook and WhatsApp).

The Company has also worked to 
modernize its website so that the subscriber 
can use it to activate internet packages, 
minutes, and many other value-added 
services.

As for mobile services, the Company 
has developed its own application for 

interrupted and that the balance is available 
at all times to subscribers, especially during 
quarantine periods of limited mobility. The 
Company also provided electronic sales 
services to subscribers directly through its 
website, and subscribers can now order 
chips and devices online at any time, in 
addition to the applications previously 
provided by the Company that serve sales 
goals (e.g., Hesabi, and Fawri Express). 

subscribers (Hesabi) to save them time and 
effort and give them the ability to control 
various services and packages with ease.

The digitization process also affected 
the traditional platform of the Customer 
Service Center; employees can now 
provide technical support to subscribers 
without needing to be at the Company 
headquarters, which contributes to the 
continuity of providing support in all 
circumstances.
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Sales Channels

As part of the Company’s policy and 
strategy of delivering its services to all 
citizens in the Palestinian market, the 
Company was keen to maintain continuity 
by expanding its sales network in the West 
Bank, as well as finding a wide network 

of distributors, agents, and points of sale 
in the Gaza Strip to ensure the provision 
of services in all Palestinian cities. 
Accordingly, the Company has provided 
the following distribution channels:

Ooredoo 
Showrooms 17

Distributors 4

Authorized 
Agents Network 181

Points of Sale 
Network 1939

Pre-paid SIM 
Recharge Points 
Network

+8,000 electronic
recharge points
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Our Future Vision
Ooredoo Palestine continues its 
pioneering role in providing the 
latest global services to serve all 
segments of Palestinian society, 
striving to better satisfy current 
subscribers and to attract new 
ones. The Company’s focus in the 
coming year will be on continuing 
to direct subscribers toward 
digital channels that will improve 
the Company’s financial position 
and accelerate the provision 
of services to subscribers. As 
for other future plans, the 
Company always seeks to—and 
will continue to be proactive in 
doing so—adopt new technology 
that will improve the quality and 
diversity of the services provided. 
The Company has begun to 
develop work plans and studies 
to launch fourth-generation 

services as soon as they are 
allowed to do so and to allocate 
the necessary frequencies to 
them. The Company’s acquisition 
of these services will be a 
strategic leap for infrastructure 
in the technology sector and will 
clear the way for the introduction 
of new applications and services 
that will benefit subscribers and 
private-sector companies. It will 
also form a solid base for national 
initiatives such as e-government.

The Company is looking to 
expand its array of products 
and services by harnessing the 
same direct and indirect sales 
channels to sell promising 
new products related to the 
telecommunications sector.
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Ooredoo Palestine Family

Ooredoo Palestine seeks to attract young 
cadres with ambition, passion, and 
efficiency, to employ them in an integrated 
environment of professionalism and 
transparency, in accordance with the 
latest international standards specialized 
in the field of human resources, which 
would control the quality of work and 
raise its level. The company always works 
on continuous investment in its cadres. 
The company has made 2021, the year 
of resuming programs and face-to-face 
training for its cadres, after ensuring that 
they received the necessary vaccinations 
for Covid-19 to maintain their safety and 
the safety of the work environment.

The number of employees in Ooredoo 
Palestine until the end of 2021 
was 522 male and female 
employees and 100 male 
and female trainees in 
the West Bank and Gaza 
Strip.

During 2021, the company 
continued to maintain a healthy 
and sound work environment in 
terms of dealing with the consequences 
of the outbreak of the Covid-19 pandemic. 
The company was keen that all its 
employees receive the three vaccines by 
the end of 2021.

Hence, it adhered to the health instructions 
recommended by the competent 
authorities in the health sector. 

The company has also resumed training, 
workshops, and development programs 
for its employees after limiting them to 
virtual meetings due to the pandemic. 
Candidacy was opened for the CEO 
Award for Innovation, which witnessed 
many creative and innovative ideas by 
the company’s cadres. Many of these 
ideas were characterized by improving 
the performance of many operations and 
digitizing different parts of them, as well 
as developing previous mechanisms to 
become more compatible with the spirit of 
the times, in addition to saving time and 
effort for employees and subscribers at the 
same time.

In continuation to develop the capabilities 
of the company’s staff, especially the 
young ones, a competition was launched to 
select several employees to join the “Young 
Leaders Program”, which the company 
conducts every year. This program aims to 
work on various professional and personal 
aspects of young employees to develop 
their leadership capabilities and contribute 
to transferring part of the executive 
management knowledge to them.

The company adopts an open-
door policy to hold direct meetings 
between employees and the executive 
management. It provides space for 

periodic meetings that bring together 
the CEO and employees to listen to their 
suggestions and development ideas.

To preserve the general environment, 
develop general performance and 
address any issues related to the 
work environment at various levels in 
the company, Ooredoo Palestine has 
continued to adopt the OHI Index Health 
Organization questionnaire, which gives 
space for all employees to express their 
opinions on various aspects of work, 
which contributes to the development of 
future strategies. It enhances the strength 
of work systems within the company. It 
also maintains the integrity and health of 
internal relationships and secures a strong 
institutional structure. This indicator and 
survey results have become a prevalent 
culture within Ooredoo Palestine, where 
the company’s executive management 
devotes time and effort to formulate 
policies that ensure benefit from the 
results of the questionnaire and to develop 
detailed work strategies for continuous 
improvement in the work environment, 
so that Ooredoo Palestine will be the ideal 
and best workplace in Palestine.

Annual Report 2021 4342



Sustainable 
Development 
and Social 
Responsibility

We contribute to building our economy, 
taking the safety of our environment 
into account, and supporting our 
national market by stimulating positive 
competition, improving the level 
of services and developing them, 
and creating direct and indirect job 
opportunities for our people.

Since its establishment, Ooredoo 
Palestine has been keen to play an 
active role in its contributions and to 
assume its societal and humanitarian 
responsibilities, and its support has 
extended to several sectors, including 
education, youth, sports, health, 
environment, humanitarian endeavors, 
and other sectors.

2021: The Year of Contributions 
and Challenging the Pandemic

Ooredoo Palestine, since the 
beginning of the COVID-19 
pandemic’s impact on Palestine, 
has made every effort to stand 
by the community with various 
support mechanisms, from social 
contributions including different 
aspects of people’s lives to facilities 
related to services, bill-paying, 
and maintaining service continuity 
at all times despite the various 
shutdowns.

As the beginning of the pandemic 
receded, the circle of vaccine 
recipients widened, and life 
started returning to something 
like normal. At this time, Ooredoo 
Palestine took it upon itself—once 
again—to enhance its societal 
contribution through many 
diverse gifts and sponsorships in 
a comprehensive program that 
spanned the sports, health, and 
education sectors.

4544 Annual Report 2021



During this new round of Ooredoo 
Palestine’s contribution to the most 
popular sport worldwide, the sponsorship 
circle expanded to include the professional 
West Bank League and the Gaza Strip 
Premier League, the Abu Ammar Cup, and 
our national women’s team.

The Company also worked with the 
Palestinian Football Association in 2021 to 
make a special contribution by providing 
professional football with international 
specifications to be used during local 
football competitions in Palestine.

In the summer of 2021, the city of Hebron 
witnessed a remarkable coronation of the 
professional league champion in the West 
Bank, Shabab Al-Khalil Club, which won the 
league title after a strong and enthusiastic 
performance in a series of enjoyable 
matches. In the Gaza Strip, Shabab Rafah 

Coronation of Professional League Champion

National Women’s Team

Women’s Asian Cup Qualifiers

Club was crowned champion of the 
Premier League after a difficult football 
season that was greatly affected by the 
repercussions of the COVID-19 pandemic 
and the recent war on Gaza.

Palestine also hosted the eighth group 
qualifiers for the Asian Women’s Cup, 
during which our national women’s team 
faced Thailand’s and Malaysia’s teams, 
which contributed to their development 
and experience; earlier in the year, our 
national women’s team also participated 
in the Arab Women’s Cup qualifiers in 
Egypt.

Ooredoo Back on the 
stadiums Again

Ooredoo Palestine returned to supporting 
the local Palestinian football teams, taking 
it upon itself to continue the partnership 
with the Palestinian Football Association, 
where the Company had accompanied 
Palestinian football for four consecutive 

football seasons and then returned in 2021 
to conclude its football sponsorship for 
the fifth season and begin season six—
which has witnessed high-performance 
competitions that will extend into 2022.
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Shabab Al-Khalil Club MeetingPremier League Matches in the Gaza Strip

Professional League Draw – Abu Ammar Cup Championship

The Palestinian Women’s Team Match
with the Malaysian National TeamHilal Al-Quds Club Meeting

Professional League Champion Crowning Ceremony

Jabal Al-Mukaber Club Meeting

Signing of the Palestinian Football Sponsorship AgreementPremier League Matches in the Gaza Strip

Snapshots
of Football Support
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As for bodybuilding, Ooredoo Palestine 
has contributed to three different 
sponsorships in the field. The Company 
sponsored the Palestine Bodybuilding 
Championship in cooperation with the 
Palestinian Bodybuilding Federation, which 
was held in Ramallah. In partnership with 
the Palestinian Federation for Physical 

Fitness, the Company sponsored the 
Palestine Championship for Physical 
Fitness, which was held in Nablus. Finally, 
the Company also sponsored Sarhan 
Sarhan, one of Palestine’s bodybuilding 
champions, to allow him to take part in 
various international competitions.

Wafa Bodybuilding Championship

Coronation of Premier League Champion

Other Sports

Ooredoo Palestine is always supporting the 
young athletes, especially those who have 
the skills, passion, and abilities to make 
the name of Palestine heard far and wide. 
For this reason, in 2021, the Company 
made a variety of societal contributions to 
Palestinian youth in different sports.

To keep Palestine’s name resonating 
throughout the heavens, Ooredoo 
Palestine provided support and assistance 
to the Palestinian Air Sports Federation, 
which participates annually in many 
friendly meetings and regional air sports 
tournaments that cannot be held inside 
Palestine. Because of this, the Company 

gives the federation special attention each 
year to maintain a Palestinian presence in 
this sport in various forums.

The Company also set aside some funds 
to dedicate to combat sports. Various 
contributions were given to the Palestinian 
Boxing Federation and the Palestinian 
Kickboxing Federation to establish local 
combat tournaments that would contribute 
to making Palestinian competitors more 
efficient, increasing their experience, and 
developing their performance in these 
sports to allow them to later participate in 
regional and world championships.

Palestine Championship for Physical Fitness

Palestine Championship for Kickboxing
Sponsoring the Champion Sarhan Sarhan
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Investing in People

Ooredoo Palestine believes in the 
importance of investing in people and in 
the latent capabilities of Palestinians of all 
ages. Perhaps this creativity and energy is 
always manifested by students in schools 
and universities, and these talents bloom 
any time they receive the necessary care 
and attention.

The Company has always been proud of 
its support for Palestinian educational 
institutions, at the head of which is its 
strategic, permanent partner, the General 
Union of Palestinian Teachers. Each year, in 
partnership with this union, the Company 
gives well-deserved honor and support to 
a Palestinian teacher who has made every 
effort to teach and train future generations. 
The Company also contributes each year 

to welcoming new teachers to the fold 
through training workshops held by the 
Ministry of Education to prepare teachers to 
start work.

Ooredoo Palestine also worked with its 
strategic partner INJAZ Palestine to print 
training manuals for school and university 
students in an effort to raise awareness 
and educate them about many areas of 
the labor market, modern mechanisms 
of marketing, business management, 
digitization, and other skills that have 
become basic requirements for every 
graduate. These manuals contribute to 
shaping students’ awareness and helping 
them choose their work path and develop 
their personalities.

Sponsoring the New Teachers’ Reception

Health

In addition to the importance Ooredoo 
Palestine gives to the Company’s work 
environment and all accompanying health 
measures—specifically in light of the 
COVID-19 pandemic—Ooredoo Palestine 
has worked to leave space for contributions 
to society’s other health issues. Therefore, 
in cooperation with Al-Mutla’ Hospital 
in Jerusalem, the Company made a 
contribution to treat child cancer patients, 

and it also provided support to Caritas 
Hospital in Bethlehem, which specializes in 
pediatric care.

In partnership with Ramallah and Al-Bireh 
Governorate, the Company also provided 
electric wheelchairs to a number of people 
with special needs who find it difficult to 
move about freely; this gift will contribute 
to reducing their suffering and integrating 
them further into their surroundings.

Contribution to People with Special Needs

Contribution to Al-Mutla’ Hospital

Caritas Baby Hospital Support
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Ceremony honoring UNRWA employees children’sSponsoring Al-Amal Institute for Orphans in the Gaza Strip

Sponsoring Alfonoun art troupe

Sponsoring Alfonoun art troupe

Sponsoring the launch of “Baladi” platform to support e-commerce

Various Sponsorships

Signing a sponsorship agreement with the Palestinian Journalists Syndicate

Sponsoring the civil defense activities

Asala Association Women’s Products annual Exhibition Sponsorship
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Governance

Ooredoo Palestine seeks through implementing of the highest standards and 
principles of governance and the best Transparency practices, to ensure the 
company’s stability, security, and sustainability.
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The Company’s Board of Directors and Executive Management work together to 
adhere to the principles and standards of good governance and transparency. In 
this respect, the Company follows the governance manual developed by it in 2010 in 
line with the Code of Corporate Governance issued by the Palestine Capital Market 
Authority (PCMA). This ensures the achievement of good governance and protection 
of the interests of the Company, shareholders, and all related parties, including 
employees, suppliers, and local community. The Board also sets the work rules and 
mechanisms. 

Ooredoo Palestine is proud of its commitment to all 
the provisions of the disclosure regulation in effect 
in Palestine. Disclosure involves the Company’s 
commitment to announcing annual, semi-annual 
and quarterly financial results, dates and decisions 
of the board meetings, and disclosure of material 
matters that may affect share prices, be they financial 
or management matters or future outlooks. Such 
disclosures are announced on the websites of the 
Palestine Capital Market Authority, Palestine Exchange, 

and the Company. The Company is committed to 
following the strictest management procedures to 
ensure the completion of the disclosure process in a 
timely and appropriate manner. This is evidenced by 
the fact that the Palestine Capital Market Authority has 
never requested from the Company, since its listing on 
09/01/2011, any clarifications or disclosures concerning 
vague or incomplete information, nor imposed any 
penalty on the Company because of that.

Commitment to Disclosure

The Company’s Board of Directors consists of seven 
(7) members who are elected by the Company’s 
General Assembly for a four-year term. The duties and 
responsibilities of the Board of Directors are governed by 
the Companies Law and the Company’s by-laws. The main 
role of the Board is to lead the Company efficiently and 

in a pioneering manner, where it falls upon it to set work 
rules and mechanisms and endorse internal policies, as 
well as monitor and control performance, and manage 
and identify risks towards the achievement of the desired 
objectives.

Board of Directors

The ordinary general assembly meeting was held on 
02/03/2021. At the meeting, the shareholders voted 
to: endorse the Board of Directors report, the auditors’ 
report and the financial statements for the fiscal year 
ending December 31, 2020; discharge the members of the 

Board of Directors from liability for the fiscal year ending 
December 31, 2020; and elect the Company’s auditor for 
the fiscal year 2021. PricewaterhouseCoopers - Palestine 
Limited was elected to undertake the auditing of the 
Company’s accounts for the fiscal year 2021.

Ordinary General Assembly Meeting

Ooredoo’s Board of Directors formed two standing committees to support it in carrying out its 
duties. The following table shows the formation of the Board committees:

Board Committees

Board Meetings

The Company’s Board of Directors is keen to hold its 
meetings on a regular basis, ensuring that the meetings 
held are not less than six (6) per fiscal year, in line with 
the Company’s bylaw and the Jordanian Companies Law 
No. 12 of 1964 in force in the West Bank. Accordingly, the 
Board held six meetings in 2021, the dates and minutes of 

which were disclosed in accordance with the requirements 
of the applicable disclosure regulation. In its meetings, the 
Board discussed and approved several important matters 
related to the Company’s performance and current 
achievements, and also approved the annual strategic 
plans and other matters requiring its approval.

	• Mr. Mohammed Abu Ramadan

	• Mr. Najib Khan

	• Mr. Ahmed Al-Mohannadi

	• Mr. Rami Al-Barghouthi

	• Mr. Bassam Al-Ibrahim

	• Mr. Faisal Al-Shawwa

	• Mr. Eisa Al-Mohannadi

	• Mahmoud Othman

|  Chairman

|  Member

|  Member

|  Committee 
     Secretary

|  Chairman

|  Member

|  Member

|  Committee 

     Secretary

Responsibilities of the Executive Committee:
Review draft regulations and new policies of the Company 
and make recommendations to this effect to the Board of 
Directors; Oversee the job evaluation process and develop 
the Company’s compensation structure;
Approve the employee performance evaluation process 
and any amendments thereto; and Provide the Board with 
strategic guidelines on the priorities and risks related to 
financial and strategic investments.

Responsibilities of the Executive Committee:
Review annual audited financial statements and interim 
(quarterly) financial statements and related reports and 
accounting matters in order for the Executive Management 
to carry out required procedures, before submission to the 
Board for approval; Set objectives, policies and scope of 
internal audit; Select the Company’s external and internal 
auditors and recommend their appointment; and
Evaluate the performance of internal and external audit 
annually, according to predetermined performance 
indicators.

Ooredoo’s Executive Management has developed a comprehensive and effective internal control 
system that ensures the accuracy and transparency of financial disclosures, is consistent with 
international and professional standards and the latest global practices in this regard, and 
ensures the effective and efficient realization of the Company’s vision and operational and 
strategic objectives. In this context, the Executive Management has:

Board Committees

	y Established and developed a set of financial policies 
and detailed work procedures, in compliance with 
the International Financial Reporting Standards 
(IFRS), the financial market disclosure standards, and 
the laws and regulations in force in Palestine.

	y Adopted a computerized global financial system 
to ensure the accuracy of financial statements and 
compliance with international standards and require-
ments.

	y Endured that the financial statements, internal 
control systems, governance system, and risk and 
operations management system at the Company are 
subjected to continuous inspection and review by 
the independent external auditor and the internal 

auditor of the Company. Both auditors report to 
the independent audit committee of the Board of 
Directors in accordance with the requirements of 
good governance. The audit committee meets reg-
ularly with auditors and the Executive Management 
to review audit reports and confirm the accuracy of 
the annual financial statements of the Company and 
the implementation of any corrective procedures rec-
ommended by auditors.

	y Ensured that the internal audit system and the audit 
and risk committee regulations are updated with a 
view to keeping up with new developments and the 
best international practices in the work of the audit 
and internal audit committees.

Executive Committee

Executive Committee
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Members of
the Board of Directors

Mr. Mohammed Abu Ramadan
Chairman of the Board
Representative of Palestine Investment Fund

Mr. Ahmed Al-Mohannadi
Member, Representative of the National-
International Company

Mr. Faisal Al-Shawwa
Member, Representative of Palestine Investment 
Fund

Mr. Najib Khan
Vice Chairman
Representative of the National-International Company

Mr. Mohammed Abu Ramadan joined the Board 
of Directors of Ooredoo Palestine in December 
2014. Previously, Mr. Abu Ramadan served as the 
Palestinian Minister of Planning and Administrative 
Development in two successive Palestinian 
governments in the period of 2012-2014. He has 
also served as a board member of the Palestine 
Investment Fund since 2006. Over the course of 
his career, Mr. Abu Ramadan served in a number 
of public positions, including being a member of 
the board of directors of the Palestine Monetary 
Authority and vice-chairman of the board of directors 
of the Palestinian Trade Center (PalTrade). He is also 
a board member of many companies and economic 
institutions, as well as other leading community 
organizations. Mr. Abu Ramadan is a prominent 
Palestinian businessman and currently serves as 
the Chairman of the Board of the Palestinian Water 
Sector Regulatory Council (WSRC) and the Chairman 
of the Board of the Gaza Buses Company. Mr. Abu 
Ramadan holds a Bachelor’s degree in Business 
Administration from Syracuse University, USA.

Mr. Ahmed Al-Mohannadi joined the Board of Directors 
of Ooredoo Palestine in April 2018. He joined Ooredoo 
Group in 2009 as a Customer Experience Director, 
then as a Director of Customer Value Management 
in Marketing, and now works as a Senior Director of 
Innovation and Business Development. Al-Mohannadi 
holds a degree in Mechanical Engineering.

Mr. Faisal Al-Shawwa joined the Board of Directors 
of Ooredoo Palestine in January 2011. He was the 
General Manager of Al-Shawwa General Trading and 
Contracting Company, and is its Chairman of the 
Board. Al Shawwa is also the Vice Chairman of the 
Board of Directors of Al-Amal Asphalt Company. In 
addition, he is a Board member of the Palestine Electric 
Company (PEC), He is a member of the American 
Engineering Association, the Palestinian Contractors 
Union, the Palestine Engineers Association and the 
Palestinian Businessmen Association. 
Mr. Al-Shawwa holds a Master’s degree in Business 
Administration from North Virginia University and a 
Bachelor’s degree in Civil Engineering from Memphis 
State University, USA.

Mr. Najib Khan joined the Board of Directors of 
Ooredoo Palestine in October 2020, and he served 
as the CEO of Ooredoo Maldives. Mr. Khan joined 
Ooredoo Group in November 2014. 
Mr. Khan has more than 26 years of practical 
experience in the telecommunications sector. Since 
joining Ooredoo Maldives, he has played an important 
role in growing its revenues and accelerating the 
digitization of its marketing services.
Mr. Khan holds a Bachelor’s degree in Finance and 
Marketing from the University of London, as well as a 
BSc in Industrial Electronics Engineering from Mumbai 
University.
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Mr. Eisa Mohammed Al-Mohannadi
Member, Representative of the National-
International Company

Mr. Bassam Yousef Al-Ibrahim
Member, Representative of the National-
International Company

Mr. Eisa Mohammed Al-Mohannadi joined the Board 
of Directors of Ooredoo Palestine in February 2016. He 
currently serves as the Director of Revenue Assurance 
& Compliance at Ooredoo Qatar, where he has held 
a number of positions since 2012. Mr. Al- Mohannadi 
also held a number of senior positions in the areas of 
banking services, risk management, revenue assurance 
and public administration. 
He holds a Bachelor’s degree in Business 
Administration from Marymount University, USA.

Mr. Bassam Al-Ibrahim joined the Board of Directors of 
Ooredoo Palestine in April 2018. He currently serves as 
the Deputy General Manager of Ooredoo Algeria. Mr. 
Al-Ibrahim has held a number of positions in Ooredoo 
Group since 2013, the last of which was the position of 
Senior Director of Sourcing Capabilities, Performance 
& Partnerships at Ooredoo Group. He also held several 
senior positions in the areas of telecom, information 
technology, project management and procurement. 
Mr. Al-Ibrahim holds a Master’s degree in Digital 
Transformation from HEC, Paris, and a Bachelor’s 
degree in Telecommunications Engineering from the 
University of Essex, UK.

Dr. Hussein Al-Araj
Member, Representative of Palestine Investment Fund

Members of
the Board of Directors

Dr. Hussein Al-Araj joined the Board of Directors of 
Ooredoo Palestine in November 2020. He previously 
served as the Minister of Local Government, and held 
several governmental positions, such as the President’s 
Office Chief of Staff, Head of the General Personnel 
Council, Hebron Governor, and a local government 
affairs and decentralization advisor in the CHF 
International. 
Dr. Al-Araj also worked as an academic instructor in 
many Palestinian universities, and is a member of 
several boards of trustees and boards of directors of a 
number of Palestinian universities, funds, unions and 
companies. He is the author of several studies in public 
administration, local government, decentralization 
and development. Dr. Al-Araj participated in many 
conferences and seminars at the local, regional and 
international levels. 
Dr. Al Araj holds a Ph.D. in Management from the 
University of Glasgow, UK, and a Master’s degree in 
Public Administration from Roosevelt University, USA, 
and a Bachelor’s degree in Public Administration from 
the University of Jordan, Amman.
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Dr. Durgham Maraee
CEO

Dr. Durgham Maraee is the CEO of Ooredoo Palestine. He has extensive 
experience in business administration, investment and telecommunications. 
Under his management, Ooredoo Palestine saw a major strategic growth, 
including a successful launch of its commercial services in the Gaza Strip after 
long years of ban. Dr. Maraee also took the lead in launching 3G services in 
the West Bank. Not only that but the Company, under his management, has 
made a quantum leap in financial and business performance, achieving a 
steady growth in market share, revenue and profits year after year.
Before joining Ooredoo, Dr. Maraee served as the Deputy Chief Investment 
Officer of Palestine Investment Fund (PIF), the sovereign fund of the State of 
Palestine, where he managed PIF’s investment portfolio at the time, which 
amounted to USD 800 million, and supervised the development of many new 
investment initiatives that aimed at promoting economic growth in Palestine. 
Prior to that, Dr. Maraee worked as a consultant at Boston Consulting 
Group (BCG) in New York City, one of the largest strategic consulting and 
management firms in the world, where he provided strategic advice to many 
major American and international companies in various economic sectors. In 
addition to his current position, Dr. Maraee is on the boards of many leading 
Palestinian companies, such as the Arab Palestinian Investment Company 
(APIC) and Palestine Power Generation Company (PPGC).
Dr. Maraee holds a Master’s and PhD degrees in International Law from 
Harvard University, USA.

Mr. Haitham Abu Shaaban
Chief Commercial Officer

Mr. Haitham Abu Shaaban assumed his current position as Chief 
Commercial Officer at Ooredoo Palestine in December 2017. He 
first joined Ooredoo family as Operations Director in the Gaza 
Strip in 2011. 
Mr. Abu Shaaban has broad experience in strategic business 
management, project management, entrepreneurship and 
business development. He has a career full of achievements 
with reputable local and international companies in the areas 
of telecommunications, information technology, development 
projects, and the private sector in Palestine. In his capacity 
as an elected board member, Mr. Abu Shaaban has made 
outstanding volunteer achievements with a number of NGOs and 
associations. 
Mr. Abu Shaaban has a Bachelor’s degree in International 
Business Administration from California State University, USA.

Mr. Osama Qawasma
Chief Regulatory Officer

Mr. Osama Qawasma assumed his current position as Chief 
Regulatory Officer at Ooredoo Palestine in October 2019. 
Mr. Qawasma joined the Ooredoo family in 2008 and served 
in several senior positions in government and institutional 
relations management before assuming his current position. 
He has wide experience in the telecommunications sector 
and is an expert at the regulatory aspects of the telecom 
industry. Prior to joining Ooredoo as Government Relations 
Manager, Mr. Qawasma served as a Director in the Ministry of 
Telecommunications for more than 11 years and participated in 
numerous international conferences on related issues. 
Mr. Qawasma holds a Bachelor’s and Master’s degrees in 
Electronic Engineering, Telecommunications, from Stettin 
University, Poland.

Mr. Naim Nazzal
Chief Technical Officer

Eng. Naim assumed his current position as Chief Technical 
Officer at Ooredoo Palestine in May 2019. He first joined 
the Ooredoo family in 2007 and was responsible for 
network administration. Mr. Nazzal has deep experience in 
telecommunications and information technology, frequency 
management, project planning and management, and business 
development. He accumulated extensive expertise working 
for several local and international companies in the field of 
telecommunications and information technology. 
Mr. Nazzal holds a Bachelor’s degree in Telecommunications 
Engineering from Birzeit University, and MBA in 
Entrepreneurship from the same university, in addition to a 
number of international certifications in the areas of planning, 
operating and managing information and telecommunications 
systems. He also participated in an accredited Business Leaders 
Program delivered by the Swiss IMD Business School.

Members of
the Executive of Directors
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Mr. Tareq Soufan
Chief Human Resources Officer

Mr. Tareq Soufan assumed his current position as Chief Human 
Resources Officer at Ooredoo Palestine in October 2019. Mr. 
Soufan first joined the Company in 2007 and assumed a number 
of managerial positions, the most important of which was Human 
Resources & Administration Director.
Mr. Soufan holds a Bachelor’s degree in Business Administration 
from An-Najah University in Palestine, and a Master’s degree in 
Business Administration from Indiana University of Pennsylvania, 
USA, through the joint program with the Arab American University 
in Palestine. In addition, Mr. Soufan holds several international 
certificates, notably the Information Systems Analysis and Design 
Certificate from McGill University in Canada and the HR Management 
Certificate from Concordia University in Canada. Not only that but 
he also participated in an accredited Business Leaders Program 
delivered by the Swiss IMD Business School in 2015 and 2018.

Mr. Murad Al-Haroun
Marketing Director

Mr. Murad Al-Haroun assumed his current position as Marketing 
Director at Ooredoo Palestine in November 2017. He has 
extensive professional and technical experience in the areas of 
strategic planning, marketing, consultation and strategic project 
management. Mr. Al-Haroun held important posts at international, 
regional and local telecommunications and IT companies prior to 
joining Ooredoo. 
Mr. Al-Haroun holds a Bachelor’s degree in Business Administration 
and Management Information Systems from the Arab Academy 
for Science and Technology in Egypt. He also holds renowned 
professional certificates in related fields of work.

Mr. Ziad Nimer
Customer Care Director

Mr. Nimer assumed his present position as Customer Care Director 
at Ooredoo Palestine in March 2018. Since joining Ooredoo in 2008, 
Mr. Nimer held a number of positions, such as Senior Director of 
Customer Care and Sales Director. 
Prior to joining Ooredoo, Mr. Nimer served in different positions at 
several banks working at various departments, such as the credit, 
customer sales, customer services and distribution departments, 
gaining him vast experience. He has also worked at private 
companies where he acquired broad experience in the area of 
strategy and operational plan development in customer service and 
sales management.
Mr. Nimer has a Bachelor’s degree in Accounting and a Master’s 
degree in Business Administration from Birzeit University, as well as a 
Master’s degree in Business Administration from the Kellogg School 
of Management, USA.
In addition, Mr. Nimer participated in several training courses on 
customer service development strategies by attending training 
courses abroad. Mr. Nimer also participated in an accredited 
Business Leaders Program delivered by the Swiss IMD Business 
School in 2016.

Mr. Shadi Qawasma
Sales and MarCom Director

Mr. Shadi Qawasmi assumed his current position as Sales Director 
at Ooredoo Palestine in October 2018. In addition to the position of 
marketing communications and public relations director since 2015. 
Mr. Qawasmi joined the company in Feb 2015.
Mr. Qawasmi is one of the key strategic consultants in branding and 
trademark development and has a distinguished record of designing 
and managing marketing campaigns for several private companies 
in Palestine and beyond. 
Mr. Qawasmi holds a Bachelor’s degree in Advertising Management 
from Brigham Young University, USA, and a Master’s degree in 
Marketing and Brand Management from the EDHEC Business School, 
France.

Members of
the Executive of Directors
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Ms. Nancy Shamie
Finance Director

Ms. Nancy Shamieh assumed her present position as the Finance 
Director at Ooredoo Palestine in December 2019. Ms. Shamieh joined 
Ooredoo family in 2007 and held several positions in the Finance 
Department, the last of which was the Senior Manager of Accounting 
and Treasury.
Ms. Shamieh has vast experience in financial and administrative 
management in general, in addition to extensive experience in 
accounting, management of investment projects and management 
of financial portfolios in local banks and companies. 
Ms. Shamieh holds a Bachelor’s degree in Management and 
Accounting and a Master’s degree in Business Administration from 
Birzeit University, as well as an accredited certificate in financial 
control from the IABFM Institute in Dubai. Ms. Shamieh also 
participated in an accredited Business Leaders Program delivered by 
the Swiss IMD Business School in 2015.

Mr. Rami Al-Barghouthi
Legal Counsel - BoD Secretary

Mr. Rami Barghouthi assumed his position as a General Counsel 
of Ooredoo Palestine in April 2021. Mr. Barghouti first joined the 
company in 2013 as a Legal Counsel. He was appointed as the 
Secretary of the Board at the beginning of 2014. Prior to joining 
Ooredoo Palestine, Mr. Barghouthi worked as a lecturer at Birzeit 
University. Through his legal practice, he provided local and 
international legal consultations. Mr. Barghouthi has an outstanding 
experience in the area of telecommunications and corporate laws, 
labor laws and business management, in addition to a broad 
experience in corporate governance. Mr. Barghouthi holds a 
Bachelor’s degree in Law from Birzeit University, a Master’s degree in 
Commercial Law from the University of Central Lancashire in the UK 
and an Executive MBA from Northwestern University-Kellogg School 
of Management in the USA.

Mr. Ahmed Khalil
Procurement and Supply Chain Director

Mr. Ahmed Khalil was appointed as Procurement and Supply Chain 
Director at Ooredoo Palestine in May 2019. Mr. Khalil first joined 
Ooredoo Palestine in 2010, and held the position of the Head of the 
Procurement Department.
Mr. Ahmed Khalil has a well-established career, as he worked 
for more than five years in the implementation of construction 
projects funded by the Emirates Red Crescent, plus three years as 
a procurement specialist in the World Bank Projects Division at the 
Ministry of Education. He is considered one of the top specialists in 
training on procurement and supply chains in Palestine. 
Mr. Khalil holds a Bachelor’s degree in Civil Engineering from Birzeit 
University.

Members of
the Executive of Directors
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Communication
with Shareholders

At Ooredoo Palestine, we strive to 
be in constant contact with all our 
shareholders to keep them informed of 
anything new. We therefore pay great 
attention to the Investor Relations 
Department, given its important role in 
communicating with all shareholders 
and protecting their rights. The Investor 
Relations Department is responsible 
for providing several communication 
channels with shareholders and promptly 

To contact the Investor 
Relations Department:

+970 (0) 56 800 3000
+970 (0) 56 800 2999
ir@ooredoo.ps
www.ooredoo.ps

responding to their inquiries. One of 
the most important of these channels is 
the Company’s website, which contains 
a comprehensive section for investor 
relations. In this section, shareholders 
can access the financial, management 
and operational statements announced 
through periodic disclosures and annual 
reports, as well as stock movement 
information, all press releases, and FAQs, 
which are constantly updated.
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Ooredoo Palestine Stock

Ooredoo Palestine is the largest company 
listed on the Palestine Exchange (PEX) in terms 
of paid-up capital, amounting to USD 293 
million. This indirectly contributed to raising 

Shareholders Structure

Summary of Ooredoo’s share trading activity and ranking on PEX in 2021

Total shareholders of Ooredoo Palestine reached 9,683 at the end of 2021. The following are the 
shareholders owning 5% or more as at 31/12/2021:

Shareholders’ Name Number of Shares Owned Percentage of Shares Owned

Wataniya International FZ LLC 144,339,191 %49.26

Palestine Investment Fund (PIF) 101,500,996 %34.64

Aswaq Investments 15,179,604 %5.18

Number of traded shares

#15

2,587,130

Number of trading sessions in which
the Company’s share was traded 

#9

Value of traded shares
(USD)

#20

Number of executed deals

#9

The market value of the 
company at year-end (USD)

#5

Number of shareholders

#3

2,297,628

1,466

220

290,070,000

9,683

the market value of PEX at the end of 2021 by 
approximately 6.58%. Ooredoo also contributed 
89.79% of the total trading sessions on PEX in 
2021.

Highest and lowest prices of Ooredoo’s share
per quarter in 2020 and 2021:

The following is Ooredoo’s share trading movement in 2021:

(USD) 2021 Q1 Q2 Q3 Q4

Highest price 0.83 0.85 0.97 0.99

Lowest price 0.77 0.77 0.80 0.87

Closing price 0.80 0.84 0.89 0.99

(USD) 2020 Q1 Q2 Q3 Q4

Highest price 0.99 0.88 0.84 0.85

Lowest price 0.82 0.77 0.73 0.76

Closing price 0.84 0.81 0.81 0.83

 Q4
2021

 Q3
2021

 Q2
2021

 Q1
2021

1

0.95

0.9

0.85

0.8

0.75

0.7
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Legal Proceedings and 
Lawsuits Brought against 
Ooredoo
There are no major lawsuits brought against 
Ooredoo at the time of this report, which may 
materially affect the financial position of the 
Company.

External Auditors
PricewaterhouseCoopers Palestine was 
appointed as the Company’s external auditor for 
the year 2021.

External Legal Counsel
Sharp & Beyond for Legal and Investment 
Consulting Services in the West Bank and the 
Legal Advisory Office in the Gaza Strip were both 
appointed as the external legal counsels for the 
Company in 2021.

Relations of Kinship or Affinity 
among Members of the Board 
of Directors and Members of the 
Executive Management
In Ooredoo, there are no relations of kinship 
or affinity among members of the Board of 
Directors and the Executive Management. 
In addition, none of them has a business 
relationship with the Company.

Legal Disclosures

Investment Policy and Risks
Ooredoo has not made any major investments, 
beyond the scope of its business, over the past 
two fiscal years, and at the time of this report, 
hence it has not been exposed to any investment 
risks.

Sponsorships and Donations
Ooredoo attaches great importance and care 
to all segments of the Palestinian society. 
Serving local community is an integral part of 
the Company’s strategy of staying ahead and 
assuming greater social responsibilities towards 
the Palestinian people. The total contribution 
of Ooredoo to community programs in terms 
of grants and sponsorships amounted to USD 
921,238 in 2021. 

Declaration of Bankruptcy
No member of the Board of Directors or the 
Executive Management was declared bankrupt, 
and none of them was the subject of any 
proceedings, court order or decision preventing 
them from engaging in any management 
activities or undertaking certain activities, during 
the past five years.

Board Members’ Remunerations
Members of Ooredoo’s Board of Directors did 
not receive any remunerations or fees in 2021. 
Ooredoo, however, covers all travel expenses 
of Board members to attend Board meetings.

Executive Management Contracts
Executive Management contracts are permanent, 
do not differ from those of other employees 
in the Company, and fully comply with the 
Palestinian Labor Law.

Intellectual Property, Franchises and 
Patents
Ooredoo has the right to provide 3G services. 
It also owns a number of trademarks (part of 
its intellectual property) covering the majority 
of its activities. It must be noted here that the 
Company’s main trademark logos are:

Other Disclosures
Disclosure Regulation - Article 18-2: Ooredoo 
submitted its unaudited final financial statements 
for 2021 to its Board of Directors for approval. 
There were no discrepancies between the 
initial financial statements and the audited final 
financial statements.

Disclosure Regulation - Article 20-1-A: In 
general, there was no change in Ooredoo’s 
business in the past two fiscal years, such as 
declaration of bankruptcy, merger or disposal 
of any of its core assets. It is noteworthy that 
Ooredoo continued to offer new services during 
the year.

Disclosure Regulation - Article 20-4: Most of 
Ooredoo’s services are permanent and non-
seasonal, with the exception of some value-
added services related to the provision of specific 
seasonal information content .

Disclosure Regulation - Article 20-8: There was 
no interruption in Ooredoo’s business during 
the previous period that materially affected its 
financial position.

Disclosure Regulation - Article 21-3: Ooredoo 
does not invest or hold equity in any other 
company, inside or outside Palestine.

Disclosure Regulation - Article 21-4: Ooredoo 
Palestine does not carry out any operational 
activities outside of Palestine.
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Disclosure Regulation - Article 24: With respect to properties, the following table shows the location, 
size and characteristics of each major asset of Ooredoo:

Property and 
Equipment Location Size and Characteristics

Network 
equipment Throughout the West Bank and Gaza Strip

Switches, coverage towers, 
transmission network, and network 
power supply equipment

Network 
infrastructure Throughout the West Bank and Gaza Strip

Civil and infrastructure works for 
building networks, in addition to 
towers and fences

IT systems & 
computers

Ooredoo’s headquarters, branches and 
showrooms

Information systems and 
accessories

Office equipment
Ooredoo’s headquarters, branches and 
showrooms

Office supplies and accessories in 
the headquarters and showrooms

Furniture and 
fixtures

Ooredoo’s headquarters, branches and 
showrooms

Furnishings at headquarters and 
showrooms

Leasehold 
improvements

Ooredoo’s headquarters, branches and 
showrooms

Civil, electrical & mechanical works 
in the headquarters and showrooms

Others
Ooredoo’s headquarters, branches and 
showrooms

Fire extinguishers and water tanks

Disclosure Regulation - Article 30-2: The 
Company’s earnings per share were stated in 
Note (20) of the audited financial statements for 
2021.

Disclosure Regulation - Article 31-2: Financial 
transactions processed during 2021 in currencies 
other than the US dollar were converted to US 
dollar according to the exchange rates prevailing 
on the transaction date. Monetary assets and 
liabilities were revaluated at the end of 2021 
to the US dollar according to the Israeli Shekel 
- US dollar exchange rate of 3.12. The Bank of 
Palestine was the source of the exchange rates.

Disclosure Regulation - Article 31-3-A + B:

1.	 The abundance of working capital, its internal 
sources and unused cash, as well as the 
factors that led to its increase were referred 
to in the cash flow statement in the audited 
financial statements of 2021.

2.	 Sources of capital were referred to in Notes 
(1) and (9) of the audited financial statements 
of 2021. Projected changes in capital 
structure were also noted under the Item 
“Change in Control”.
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Financial
Statements
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