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OUR
VALUES

Our Values

Respect All: Embracing modesty and 
respecting everyone regardless of their 
position or status.
Engage All: Contributing to our community 
and building social partnerships that add long-
term and sustainable value.
Make a Difference: Innovation that matters is 
at the core of what we do and accomplish.

Our Vision
To become the telecom provider of choice in 
Palestine by leading in customer experience 
and innovation while fulfilling the expectations 
of our stakeholders.

Part of Gaza main Showroom opening ceremony



2017
ACHIEVEMENTS 
IN BRIEF

An increase of 31% compared 
to the previous year

Sponsor of Palestinian football 
for the third consecutive year 
Sponsor of reconstruction 
enterprise of the old city of 
Hebron.

The Earnings Before 
Interest, Taxes, 
Depreciation and 
Amortization (EBITDA)  

The Value of operational 
revenues.

More than 
Wataniya Mobile 

ONE MILLION 
SUBSCRIBERS

CORPORATE 
SOCIAL 
RESPONSIBILITY

85.6 MILLION 

18.8 million

IN GAZA
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2007 2008 2009 2010 2011 2017 20182017

Wataniya Mobile 
Journey

January
Inception of 

Wataniya Mobile

November 
Launching business 

in the West Bank

December – Listing 
of Wataniya Mobile in 

Palestine Exchange (PEX)

December
More than one million 

subscribers

July – Acquiring 
frequencies to venture 

into business and establish 
network in the West Bank

November – Raising 
of capital – Wataniya 

Mobile becomes a Public 
Shareholding Company

November – Launching 
business services in Gaza 

Strip

January
Launching 3G services
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CHAIRMAN’S 
MESSAGE

Dear valued shareholders,
A journey of one-thousand miles 
begins with one step. We started 
our journey together. We faced 
difficulties and we overcame 
obstacles. We did not despair 
because we firmly believed that if 
we were at the beginning of the 
road, it would be shameful to lose 
hope. How could we despair when 
we, the people of Palestine, have 
fought to live on this land and build 
it? Hand in hand our land will thrive 
and prosper, and with our concerted 
efforts Wataniya Mobile will become 
the largest telecommunications 
company in Palestine.

This is Wataniya Mobile. We promised you 
we were close to realizing the promise we 
have made, and today we are close to reach 
our goal. Eight years of assiduous and hard 
work have enabled us to officially enter Gaza 
market and launch our business services 
there. Moreover, we have succeeded in 
launching 3G services in the West Bank as a 
result of tremendous efforts we have made for 
this purpose. 

In November 2009, Wataniya Mobile officially 
launched its commercial services in the 
WestBank but nevertheless could not enter 
Gaza because the Company was denied the 
permission to enter technical equipment into 
Gaza or acquire the spectrum of frequencies 
to operate there. However, Wataniya Mobile 
did not falter or give in; rather, after eight 
years of hard work and determination, 
and specifically on 23 November 2017, the 
Company managed to officially launch its 
commercial services in Gaza Strip thus 
declaring the end of the monopoly of the 
telecommunications market in Gaza which 
lasted for 18 years.

To complete our success story, Wataniya 
Mobile has successfully launched 3G services 
in the West Bank, providing subscribers with 
the opportunity to enjoy the use of internet, 
applications and programs anytime and 
anywhere through their smart phones. We 
will continuously work to launch 3G services 
in Gaza Strip in the near future. Our people 
deserve the best services and technologies 
like all the peoples of the world. 

Dear Shareholders,
We aspire through Launching Wataniya Mobile 
in Gaza strip to recover, revitalize and promote 
Palestinian economy. We have indeed provided 
hundreds of direct work opportunities and 
thousands of indirect work opportunities, 
noting that since 2000 Gaza Strip has been 
subjected to a severe economic blockade that 
impeded all kinds of capital investment. The 
people of Gaza are passing through dire times 
and we hope the presence of Wataniya Mobile 
in their midst will make a constructive change 
in their life.

We are certain, God willing, that Wataniya 
Mobile will succeed in Gaza and that launching 
3G services in the West Bank will have great 

results. Wataniya Mobile is determined to move 
forwards with steady and confident steps so that 
2018 will be the year of change and liberation 
for the Palestinian telecommunications market. 
Palestinians will be granted the right to choose in 
a competitive and fair environment. We hope that 
our efforts will culminate in the launch of Mobile 
number portability will allow subscribers to change 
their telecommunications operator without a need 
to change their numbers.

We can say that 2018 will witness a new direction 
in the telecommunications sector in Palestine. 
This new direction has been initiated by Wataniya 
mobile and citizens and investors alike will benefit 
from it. About Two months ago we managed to raise 
Wataniya Mobile capital to US$ 293 million during 
the extraordinary general assembly meeting and 
that’s for the essential projects we have launched, 
and will enable us to provide distinctive and large-
scale services to our subscribers.

The outcomes of the successful projects we 
achieved last year have resulted in an increase 
in customer satisfaction and strengthened our 
position in the market. The subscribers base 
continues to grow and to exceed the 1 Million 
subscriber. Likewise, Wataniya Mobile’s revenues 
rose to US$ 86 million by the end of 2017 compared 
to US$ 84 million in 2016. Operational profit 
before deduction of interest, tax, depreciation and 
amortization (EBITDA) amounted to around US$ 19 
million.

Let me take the opportunity to extend gratitude 
and appreciation to our shareholders for their 
continuous support since the inception of the 
Company. Allow me as well to praise the continued 
support and assistance of the shareholders and 
founders of Wataniya Mobile, Ooredoo Group 
and the Palestine Investment Fund (PIF), and 
their contribution to expanding Wataniya Mobile’s 
role in corporate social, cultural and national 
responsibility. 

Finally, I would like to extend my deep gratitude to 
my colleagues, members of the Board, the Executive 
management and our staff for their outstanding 
efforts, with all your efforts the Company grow and 
prosper.

Respectfully, 
Mohammad Abu Ramadan 

Chairman of the Board
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CEO’S 
MESSAGE
Our Valued Shareholders,
“We extend our salutation crowned 
with love and respect to all our dear 
shareholders who have believed in us 
over the past years, to the founding 
partners of Wataniya Mobile Ooredoo 
Group and the Palestine Investment 
Fund for their unwavering support and 
confidence.

This year arrives and Wataniya Mobile is proud to 
announce the accomplishment of the two biggest 
projects since its inception, which are the official 
launching of the Company’s commercial activity in 
Gaza strip after ten years of denial, and the launching 
of 3G services in the West Bank after many years of 
determined efforts.

Gaza
Every beginning has a tale to tell. The tale of Wataniya 
Mobile is like the tale of the Palestinian people who 
struggle to realize their rights and liberate their 
land.  We at Wataniya Mobile have faced tremendous 
obstacles and were deprived of the honor to provide 
services to our people in Gaza Strip for many years, 
but with the perseverance of our staff that faced 
all challenges with determination, we were able to 
introduce telecommunication towers and technical 
equipment with best high technologies for operating 
Wataniya Mobile network. In addition, we were able to 
prepare our showrooms network, partners, dealers, 
distributors and officially launch our commercial 
services in Gaza in November 2017.
Wataniya Mobile has achieved a success story in Gaza. 
During the first three months alone the number of 
subscribers reached several hundred-thousands. This 
is in itself a success story that reflects the strength of 
our services in Gaza. Our motto was and is still to break 
monopoly and out an end for it once and for all as well 
as provide the population of Gaza to choose their most 
favorable network. Now Wataniya Mobile operates in full 
swing in both the West Bank and Gaza Strip.

3G
After long years of waiting, additional portion of 
the Palestinian frequency spectrum has been 
released, we were able to successfully launch 3G 
services in January 2018. This proves that we are 
in close connection with our subscribers need 
and the Palestinian public in general. We are fully 
aware that the absence of a Palestinian alternative 
for many years in the past has given Israeli 
companies to sneak into the Palestinian market 
and operate illegally in the West Bank. Even 
though we have been allocated 3G frequencies 
only, we have largely invested and innovatively 
in our network and latest technology so that our 
performance would compete and even surpass 
the performance of Israeli 4G companies. In fact, 
we use the latest version of 3.75 technology that is 
very close to 4G.
Moreover, 3G services will enable Palestinian 
entrepreneurs to innovate while using the 
applications pertaining to the Palestinian people 
through which additional services are provided 
to subscribers. Small and medium-size firms that 
depend in their work on the internet have started 
using 3G permanently and strongly.

Financial Outcomes
Wataniya continues to operate with the great 
success despite the difficulties facing the 
Palestinian telecommunications sector and 
regardless of the severe competition posed 
by the illegal operations of Israeli operators.,. 
The financial outcomes of Wataniya Mobile in 
2017 present strong evidence of the trust of 
Palestinian subscribers in the services provided 
by the Company and its expedient marketing 
and communication strategy. As a result, the 
customer base exceeded more than one million 
subscribers by the end of 2017, compared to 
773K subscribers in 2016, an increase of 31%. The 
Company’s revenues rose to US$ 86 million by the 
end of 2017 compared to US$ 84 million in 2016. 
Operational profit before deduction of interest, 
tax, depreciation and amortization (EBITDA) 
reached around US$ 19 million.

Raising the Company’s Capital
In line with Wataniya Mobile strategy on 
performance development especially after 
launching the two largest projects last year and 
early this year, the Company’s shareholders 
decided during the extraordinary General 
Assembly meeting held two months ago to raise 
the Company’s capital from US$ 258 million 
to US$ 293 million, through offering 35 million 

shares to shareholders for secondary public offering,  
with the view of expanding our investment activities 
concurrently with our entry into Gaza market and 
developing 3G services in the West Bank.

Corporate Social Responsibility
We, at Wataniya Mobile work with full responsibility 
and commitment toward our community, has 
developed a sustainable development strategy and 
expanded the geographical range of where services 
are provided to our community. Wataniya Mobile 
is proud to be part and parcel of the Palestinian 
community and as a result it has sponsored and 
supported a number of educational, sports, and 
cultural events over 2017. The Company has also 
a strong presence in Palestinian universities, 
organizations and sport centers, as well as in national 
and religious occasions.   
Respectively, For the third year, in the field of 
sports, the Company sponsored Wataniya Mobile 
Professional tournament, which is the most important 
tournament in Westbank, as well as the Wataniya 
Mobile First League Football Championship, which is 
the largest and most important championship in the 
Gaza Strip.
In addition, Wataniya Mobile contributed to the 
reconstruction of the old city of Hebron and the 
renovation of homes and streets through partnering 
with Hebron Rehabilitation committee. This is the 
largest sponsorship provided by the private sector 
to the local community. The above two largest 
sponsorship are provided through the mother 
company – Ooredoo Group to the Palestinian 
community. 

2018 … New Telecommunications Map
Having launched 3G services, we are certain and 
confident that Wataniya Mobile will change the 
telecommunications map in Palestine. 3G new 
technology will boost the Palestinian economy and 
empower companies to be more efficient and give 
rise to more small and medium-size companies 
specialized in the development and implementation of 
applications.
In the end I would like to extend my deepest gratitude 
to our staff who have been loyal to the company and 
who have worked hard to launch the commercial 
services in Gaza Strip and launch 3G services in the 
West Bank. I would like as well to thank the Board of 
Directors, shareholders and investors for their trust 
in the Executive Management and Wataniya Mobile 
staff.

Dr. Durgham Maraee
Chief Executive Officer
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ADMINISTRATIVE
AND OPERATIONAL 

REPORT



The administrative and Operational report contains important information 
about our business and performance for the year ended 31 December 2017. We 
recommend reading this section of the annual report in line with the audited 
financial statements section for the year 2017 and its notes, which were prepared in 
accordance with the International Financial Reporting Standards (IFRS).

Mobile telecommunications services are 
provided in the Palestinian market by two 
licensed companies; Wataniya Mobile, and 
the Palestine Cellular Communications 
Co. as part of the Palestine Telecom Group 
(the incumbent operator). The Palestinian 
telecommunications market has been 
under monopoly for more than ten years, 
until Wataniya Mobile’s services were 
launched in the West Bank by the end of 
2009. 
The entry of Wataniya Mobile into 
the Palestinian telecommunications 

Wataniya Mobile is characterized by a high competitive capacity, being one of Ooredoo’s operators 
that have long experience in the telecommunications sector and operate in 10 countries in the 
Middle East and North Africa. Hence the Company provides high quality cellular services in line 
with best international practices and agreements. Wataniya Mobile subscribers will benefit from 
the local and international prices and the highest standards of network services.
Wataniya Mobile has achieved noticeable progress over the recent years increasing its market 
share and maintaining an advanced status in the local market. In an extremely significant step 
for Palestinian economy, the Company launched its business in the Gaza Strip which constitutes 
approximately 40%-45% of the total Palestinian market. Moreover, Wataniya Mobile launched its 
services in the Gaza strip and inaugurated the best and stronger network in Palestine. Early this 
year the Company was able to bring technical equipment into the Gaza Strip and build the most 
updated telecommunications network that has a performance comparable to that of international 
networks. 
Wataniya Mobile has increased its market share to 25% by the end of 2017. The calculation 
excluded Israeli illegal competition. This success, coupled with the launch of the Company’s 
official services in the Gaza Strip, is attributed to the successful sales and marketing strategies 
implemented by the Wataniya Mobile throughout the year to attract and retain subscribers, 
as well as the deployment of an extensive distribution network capable of meeting the needs 
of subscribers in terms of time and place. Moreover, a 24/7 subscribers’ service center is fully 
operational and provides services to our subscribers throughout the country in line with the best 
international standards.
Wataniya Mobile has demonstrated its ability to compete in the Palestinian market. It has 
succeeded in mixing high-quality communication services, providing the most up-to-date 
products in the Palestinian market by launching 3G services in the West Bank by the beginning 
of 2018. The company is working towards positive change and development in the Palestinian 
economy, with the number of subscribers rising to more than one million subscribers at the end of 
2017.

market marked a quantum leap for the 
telecommunications sector; however, this 
step was incomplete due to the fact that 
the Company was unable to operate in the 
Gaza Strip. But eventually in November 
2017, Wataniya Mobile entered Gaza market 
and achieved noticeable progress. 
Competition in the Palestinian Telecom 
market isn’t limited to the aforementioned 
two licensed operators, simply due to the 
illegal competition by the Israeli mobile 
operators utilizing coverage in the Israeli 
settlements constructed in the West Bank.

Telecommunications
Market

Competition
in Brief

Wataniya Mobile Market share
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OUR STRATEGY WATANIYA MOBILE
KEY STRENGTHSTo achieve our vision and advance our growth, we focus on three strategic objectives:

Wataniya Mobile features several aspects while running its business in the 
Palestinian telecommunications market:

First: Focus on Growth and Revenues
•	 Competing in a new pattern, closer to 

our subscriber’s life style, by introducing 
customized services in harmony with local 
geography and subscribers’ behaviors.

•	 Focusing on growth and increase revenues 
at unprecedented rates, while rationalizing 
overheads.

•	 Developing distinguished plans to 
retain our customers and develop a 
communication network as a platform for 
offering profitable diverse products.

•	 Providing best services in the Gaza Strip, 
rehabilitating the telecommunications 
network, building personal capabilities of 
staff and creating a positive environment.

•	 Providing efficient 3G services in the 
Palestinian telecommunications market.

First: Advanced Network
The Company operates an advanced 
network which was designed and built 
as a turnkey project by Ericsson to a 
specification particular to the Palestinian 
market using the latest possible 
technology. This allows Wataniya Mobile 
to grow its subscriber base whilst also 
allowing for high minutes usage, which 
enables Wataniya Mobile to be flexible in its 
marketing strategy and offer differentiated 
and more competitive products and tariffs 
as a result. Wataniya Mobile’s ability to 
react to customers’ needs and innovative 
product offerings is largely a function of 
its high quality network.

Second: Resilient Administrative 
and Operational Structure
Despite the intense challenges caused by 
the volatile economic climate, political 
instability and the fierce competition in the 
Palestinian telecommunications market, 
Wataniya Mobile constantly finds prompt 
and effective solutions due to the high 
resilience that characterize the Company’s 
operations and administration.

Throughout the years the Company 
has developed a resilient operational 
capacity and organizational structure 
that can easily be adjusted to the 
surrounding environment, cope with the 
latest developments in the market and 
satisfy the demands of customers. This 
has contributed to developing a flexible 
marketing strategy and providing more 
competitive products and tariffs.

Third: Competent Staff and Incentivizing 
Policies
Wataniya Mobile employs professional and 
qualified staff with broad experience in the 
telecommunication services. In order for the 
Company to achieve its goals, it adopts an 
administrative system based on incentives and 
guidance hence combining both the strategic 
goals of the Company and the personal and 
professional goals of its staff.

Fourth: Strong Shareholders Support
Wataniya Mobile benefits from strong support, 
and international and local experience, provided 
by its ultimate Shareholders, Ooredoo Group 
and Palestine Investment Fund (PIF). Wataniya 
Mobile leverages Ooredoo’s existing relationships 
with suppliers, industry vendors and financing 
banks. Ooredoo also enhances Wataniya Mobile’s 
ability to access global products, services, people 
and know-how and offers time, expertise and 
resources to Wataniya Mobile’s management 
as and when needed. Wataniya Mobile benefits 
from PIF’s local knowledge and its expertise in 
operating several key businesses in Palestine and 
its extensive connections throughout Palestine.

Fifth: Social Role
Wataniya Mobile has a visible social role. 
It supports national priorities and provide 
work opportunities and distinguished 
telecommunication services to the public. 
Moreover, the Company devotes its resources 
to take part in and contribute to social events 
and support of cultural, educational, sports and 
charity programs.

Third: Leverage Ooredoo’s Group 
Efficiencies
•	 Sharing the know-how and expertise.

•	 Roaming and interconnect.

•	 Procurements and economies of scale.

•	 Value-added services and products.

•	 Regional initiatives.

Second: Differentiated Proposition
•	 To continue reinforcing and expanding the 

telecommunications network.

•	 To enhance our extensive sales and 
distribution networks, both directly and 
indirectly.

•	 To promote our trademark and brand 
under the slogan of ‘Value for Money.’

•	 To outclass through excellent quality 
services.

•	 To promote the Company’s contributions 
to sustainable development by focusing 
efforts on social responsibilities, economic 
input, and environment conservation.
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Wataniya Mobile continues to achieve successes through its distinguished 
performance and growth in 2017. The Company launched its business services 
in the Gaza Strip, a step that will have a positive impact on the Company’s 
performance in the short run and form a driving force towards the achievement 
of its goals and objectives. 

FINANCIAL 
HIGHLIGHTS

Within the Company’s efforts towards 
profitability, Wataniya Mobile has in 2017 
enhanced its capabilities and quality of its 
services by way of reinforcing investment 
in the mobile phones infrastructure and 
operational systems. In 2017 capital 
expenditures amounted to US$ 54.8, which 
was earmarked to cover for Wataniya Mobile 
two major projects, namely launching Wataniya 
Mobile in the Gaza Strip and 3G services in the 
West Bank.
Despite the numerous challenges, 
the competition in the Palestinian 
telecommunications sector and the illegal 
competition witnessed by the sector from 
Israeli companies, Wataniya Mobile managed 
to achieve a high performance level in 2017 as 
a result of the Company’s smart marketing 
strategy that is based on the needs and 
aspirations of customers. 
The successes achieved by Wataniya Mobile 
include the following:
The base of Wataniya Mobile subscribers 
increased by 31% compared to the previous 
year to reached more than one-million by 
the end of 2017, as a result of launching new 
programs, products and services, as well as 
prom campaigns and innovations. 
The Company has achieved growth in its 
annual revenues by 2% reaching US$ 85.6 
million at the end of 2017 compared to 
US$ 84.1 million in 2016.
The Company’s Earnings before Interest, 
Taxes, Depreciation and Amortization (EBITDA) 
reached US$ 18.8 million compared to US$ 21.9 
million at the end of 2016. The decrease was 
due to rise in Wataniya Mobile’s expenditures 
in 2017 forz launching its services in the Gaza 
strip and 3G in the West Bank.
Wataniya Mobile achieved net income of 
US$ 6.6 million compared to a net income of 
US$ 1.5 million for the same period last year. 
This is mainly due to the Company’s significant 
costs of preparations for launching the 3G 
services in 2017, a situation that is expected 
in light of the large investment expenses. 
These investments are expected to result in 
a significant change in the performance of 
Wataniya Mobile in the medium and long term, 
and in achieving sustainable profitability as its 
subscriber base continues to grow in the West 
Bank and Gaza.
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PROGRAMS
AND SERVICES

Main Distribution 
Methods and Sales 
Channels

Future Prospects

Research and Product Development

Super Programs: Launched in 2016, these 
programs, including Super Card, Super Bill 
and Super Shabab, were designed to provide 
subscribers with the opportunity to call at 
low unified prices using all local networks, 
including making calls to Jerusalem, and 
Jordan.

New Bonus Scheme “Nujoom:” Wataniya 
Mobile launched in the third quarter of 2016 
the New Bonus Scheme “Nujoom” which 
provided old and new customers free monthly 
points based on the value of their monthly 
consumption. The points can be substituted 
with mobile phones, free balances, gifts in kind 
and other surprises at any time. The privileges 
subscribers receive are related to their own 
rating, and the more the rate of consumption 
is the higher the rating and the more are the 
privileges and bonus.

Campaigns & Services: During 2017 Wataniya 
Mobile presented different campaigns and 
promos with the aim to encourage recharging, 
attract new subscribers and honor old 
subscribers. These campaigns grant prizes for 
recharging, free balances, chips and packages. 
The most important campaigns launched by 
Wataniya Mobile in 2017 include the following:

•	Smart mobile and gold pound every hour

•	 “Snake and Ladder” Campaign

•	 “200 Double your Cash Balance” Campaign

•	 “In Ramadan All Are Winners” Campaign

•	 “Scratch Code and Win” Campaign

In line with Wataniya Mobile’s 
commitment to providing the best 
services to its customers and to always 
be the pioneers and innovators, we 
present the most important campaigns 
and programs organized and carried out 
by Wataniya Mobile during 2017.

In line with its strategy to provide its services to 
all citizens and residents within the Palestinian 
market, Wataniya Mobile deemed it necessary to 
establish an extensive network of distributors, 
agents and points of sale in order to guarantee 
that the Company’s services and products 
are widely and easily available to subscribers. 
Wataniya Mobile has established the following 
distribution channels:

1. Wataniya Mobile Showrooms: Wataniya Mobile 
has 10 showrooms strategically distributed 
across the main cities in The West Bank, and        
6 showrooms in Gaza strip, in order to provide 
the Company’s valued customers with quality 
service and make all its products/services at 
their fingertips.

2. Distributors: Wataniya Mobile entered into 
contractual agreements with two of the leading 
distribution companies in the Palestinian market 
in the West Bank and three companies in the 
Gaza Strip, through which Wataniya Mobile’s rate 
plans and services are dealt out to all agents, 
FMCGs, and points of sale. 

3. Authorized Agents Network: Wataniya Mobile entered into contracts with 135 authorized agents 
distributed throughout the West Bank and 153 agents in the Gaza strip. The Company opened 
accredited outlets where subscribers can received various services including change of numbers 
and chips, e-payment, SIM card registration and maintenance of mobile phones. Wataniya 
Mobile’s authorized agents also to provide a number of other services and facilities including the 
e-recharging.

4. Points of Sale Network: In 2017, the number of points of sale reached 1800 locations distributed 
in the West Bank and the Gaza Strip, where prepaid chips and charging cards are available to our 
valued subscribers. In addition, the e-recharging facility is provided at these locations.

Wataniya Mobile launched in 2017 its services in the Gaza Strip and will continue to expand the 
base of its subscribers and offer services at best prices. The Company also seeks to provide 
a unique and unprecedented experience in the field of telecommunications, targeting both 
individuals and companies.

Wataniya Mobile is implementing the strategy of customers’ experience through all its 
communication points, taking the comments of its subscribers into serious consideration. The 
Company will strive to provide customers with the best 3G services at reasonable low process.

Since our inception, we have invested in research and development to offer the best products and 
services to our customers. This is reflected in many of the interactive campaigns and distinctive 
programs launched by the Company recently, relying on specialized marketing studies carried out 
continuously throughout the year as well as on international standards and indicators through 
which Wataniya Mobile’s performance is compared with its counterparts locally and abroad.

The Company also carries out many studies and opinion polls for subscribers to evaluate its 
services and products, and carries out many studies analyzing the needs and requirements of 
the market. In addition, Wataniya Mobile has focused on business and product research and 
development by looking at the latest developments in the region in terms of telecommunications 
and the Internet by building strategic relationships with various parties and partners.
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Wataniya
Mobile Family
Growing with Our 
Employees in Gaza

The 
year 
2017 has 
witnessed 
tremendous 
challenges, but our 
staff demonstrated a high 
level of loyalty and capability to 
achieve unprecedented results that exceed all 
expectations.

The story began when Wataniya Mobile announced 
vacancies in the Gaza Strip in preparation for 
launching its services in the strip. Our management 
reviewed thousands of applications to different 
positions submitted by thousands of applicants and 
held around 3,500 interviews in a very short time 
not exceeding three months. We have followed the 
highest degrees of professionalism and credibility 
in the selection of new employees on the basis of 
efficiency and professionalism, and aligned their 
capabilities with the requirements of the jobs.

In record time we managed to recruit male and 
female colleagues to operate different sections in 

our 
offices in 
Gaza. The new staff received 
intensive training provided by a professional capacity 
development team.

Wataniya Mobile staff did not slacken to provide 
support to new recruits during the period in 
preparation for the launch. They worked day and 
night and continued to inspire new colleagues with 
the experience they have gained during working 
for Wataniya Mobile and transfer to them their 
knowledge and expertise. The new recruits are now 
ready to start their future and journey of life working 
for the biggest and most professional company in 
Palestine.

In 2017 Wataniya Mobile expanded its cadre and 
recruited more than 175 new employees thus 
raising the total number of staff to 572 male and 
female employees until 31 December 2017.  With 
perseverance and determination new and old 
recruits will join efforts and make Wataniya Mobile 
a pioneering company in Palestine.

In spite of the of the momentum of the projects 
that Wataniya Mobile has been engaged in, the 
Company has given job commitment special 
significance through an integrated program 
carried out by the Human resources. The program 
had a clear impact on increasing job commitment 

among staff that culminated in Wataniya Mobile 
ranking third in the job commitment Excellence 
Award for 2017 in the Middle East and North Africa.

We are proud of our achievements and staff.

Engagement Score
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Palestinian economy is founded on a fair legal and legislative environment that 
incentivizes sustainable growth and enhances its capability to confront emerging 
challenges. Despite the numerous obstacles and difficulties, the Palestinian 
economy is still capable of achieving average growth rates.

Palestinian economy continued to suffer from the political and security downbeat 
in 2017.

Preliminary estimates indicate a rise in the real GDP in Palestine reached 3.2% during 2017 
compared to 2016. This percentage approximates the population increase percentage and 
therefore the per capita GDP grew only slightly growth by 0.1% during 2017 compared to 1.0% in 
the previous year.
The increase in the GDP is caused primarily by an increase in economic activities that have the 
highest GDP share, primarily by an increase of 4.4% in the construction sector, in which the total 
number of employees increasd by 18%, followed by the industrial sector that witnessed a VAT 
growth of 4.2% in in 2017 compared to 2016. The total number of employees in the industrial sector 
increasd by around 7%.
Preliminary estimates also pointed to an increase of 2.5% in 2017 in the total number of employees 
in the Palestinian local labor market compared to 2016. The increase is caused by an increase in 
the number of laborers in the construction, industrial and services sectors. 

As of the end of 2017, the total number of PEX shares traded reached 271 million shares achieving 
an increase of 16.47% compared to the previous year. Also the value of shares traded rose by 5.37% 
reaching US$ 469 million.

According to forecast by the PCBS, the real GDP value is expected to rise by %2.6 percent during 
2018 and a drop in per capita share by 0.2%. PCBS estimates also indicate a growth in the total 
value of private and public consumption by 2.5% and in the total number of investments by 6.8% 
and an increase in the number of employees by 4.8% in 2018.

ECONOMY AND INVESTMENT 
IN PALESTINE

Economic Climate

Increase in Gross Domestic Product (GDP) and 
Stagnation in Per Capita GDP in 2017

Palestine Exchange (PEX) 2017

Palestine Economy Performance Forecast in 2018

Real GDP in million (base year 2004)

Source: Arab Advisors Group
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OUR
ECONOMY

Since the advent of Wataniya Mobile in 2007, the Company’s operations have had a positive 
impact on the Palestinian economy. From the direct investment Wataniya Mobile pumped into the 
market, to the establishment of its Network infrastructure, from the lease of sites and premises, 
to creating direct job opportunities, Wataniya Mobile added new components to the Palestinian 
economy. The impact Wataniya Mobile has had on the Palestinian economy was not short-lived, 
as it continued after the Company’s commercial launch with liberalizing the Palestinian telecom 
market. Not only have Wataniya Mobile’s operations spurred competition, but they also brought 
along positive outcomes to all subscribers, both individuals and corporate, in terms of quality of 
services rendered, rates offered, enhancement of partnerships with service providers and raising 
their capacities.

Primarily, liberalizing the Palestinian 
telecommunications market was realized 
in the West Bank and after years of hard 
work we succeeded in liberalizing the 
telecommunications market in the Gaza 
Strip. Wataniya Mobile launched its services 
in the Gaza Strip in the third quarter of 2017 
and broke the monopoly of the Palestinian 
telecommunications market that lasted for 18 
years in the strip.
In 2006, The Palestinian National Authority 
resolved to liberalize the telecom market 
and open the door for competition following 
a monopoly that has lasted since 1997. In 
accordance with the strategy laid down by the 

Palestinian Ministry of Telecommunications 
and Information Technology, with the purpose 
of increasing the base of telecommunications 
users, and providing quality services at lower 
prices to Palestinian citizens, a tender was 
floated for the license to build and operate a 
second mobile telecommunications network in 
Palestine.
The entry of Wataniya Mobile into the 
Palestinian telecommunications market in 
2009, namely in the West Bank, is a milestone 
achievement not only towards encouraging 
competition, but also giving Palestinian 
citizens the opportunity to choose the provider 
they may desire. Needless to say, the launch of 

Wataniya Mobile’s operations contributed to 
providing multiple options, in terms of creative 
methods in rendering services, prices, and 
ultimately higher service quality.
Wataniya Mobile provides numerous programs 
through which the Company was able to 
reach out to Palestinian citizens throughout 
the West Bank and form a base of more than 
one-million subscribers by the end of 2017. The 
following chart shows clearly how the advent 
of Wataniya Mobile impacted the growth of 
mobile penetration rate, from 34% by the end 
of 2008 to 80% by the end of 2017. 

In addition to the above, Wataniya Mobile’s 
operations contribute directly to the increase 
of revenues into the Palestinian Authority’s 
Treasury, namely the license fees, in addition 
to taxes, including income tax and Value 
Added Tax. Wataniya Mobile’s contribution 
extends indirectly to reach the government 
public facilities or other areas as envisaged 
under the government’s plans.

Due to the nature, size, quality and 
geographical stretch of its operations, 
Wataniya Mobile contributed heavily to 
creating various forms of partnership with 
Palestinian businesses across the board. 
These partnerships, without a doubt, created 
indirect job opportunities to many Palestinian 
citizens, through rendering services to 
Wataniya Mobile, and other business 

Until date, Wataniya Mobile stands as the top 
of PEX’s listed companies in terms of paid-up 
capital, with US$ 258 million, which indirectly 
constitutes 6.89% of PEX market capitalization 
by the end of 2017. In addition, Wataniya 
Mobile contributed 98% to PEX’s total trading 
sessions in 2017 thereby helping PEX to attract 
foreign investors and cement its foothold in 
the international investment arena.
As PEX’s blue-chip Company, Wataniya Mobile 
adheres to the principles of transparency and 
governance, as applicable by the Law, PCMA, 
and PEX regulations. And as the market’s top 
mover, Wataniya Mobile was selected, for the 
sixth year in a row, among the heavyweight 
sample companies affecting the performance 
of the PEX’s Al Quds Index. This also required 
certain standards to be achieved, namely 
share’s trading liquidity, trading volume, 
turnover rate, number of trading sessions, and 
above all the Company’s market value.

At the domestic front, Wataniya Mobile 
promotes long-term strategic partnerships 
with local companies. The Company prefers 
local products in support of Palestinian 
economy and seeks to create partnerships 
with medium and small companies, which 
form the bedrock of Palestinian economy, in 
confirmation of the principle of mutual benefit. 
Wataniya Mobile provides medium and small 
companies with services and programs based 
on their needs and activities.

Liberalizing the Palestinian Telecom Market

Government revenues

Creating Job 
Opportunities

Impact on Palestine 
Exchange (PEX)

Local Partnerships 

opportunities. In addition, Wataniya Mobile 
is currently opening new horizons to small 
and medium-size businesses, and in the near 
future this will extend to reach to Gaza Strip.
By the end of 2017, Wataniya Mobile estimated 
creating more than 4,000 direct and indirect 
job opportunities within the West Bank and 
Gaza Strip markets. This entails sources of 
income and support to Palestinian families, 
and contributes directly to the improvement 
of citizens’ living standard.

Penetration Rate In West Bank
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OUR
ENVIRONMENT

We are keen to preserve our environment, so we continue to invest in promoting our environment 
friendly practices in order to maintain a clean and healthy environment. Wataniya Mobile has been 
addressing the environmental impacts of the operation of its network in the Palestinian territories, 
based on three main areas:

Upon the installation of transmission 
stations, Wataniya Mobile applies the local 
and international standards and procedures. 
This is achieved through the application of 
the recommendations handed down by both 
the Ministry of Environmental Affairs and the 
Ministry of Telecommunications and Information 
Technology. In addition, Wataniya Mobile adopts 
certain measures in harmony with the standards 
laid down by the International Commission on 
Non-Ionizing Radiation Protection (ICNIRP).
To maintain compliance, the following measures 
are adopted by Wataniya Mobile:
•	 Wataniya Mobile uses European/Swedish 

devices and equipment, which are in 
compliance with the requirements and 
recommendations of the EU with respect to 
maintaining safe and healthy environment.

•	 Wataniya Mobile’s transmission stations are 
scientifically designed using elevation tests. 
In addition, the types of towers and antennas 
are carefully selected to suit the geographical 
nature of the coverage area.

•	 Insulation fences are set up around all 
Wataniya Mobile’s stations, in compliance with 
the relevant local and European standards, to 
ensure the safety of citizens.

•	 Prior to the operation of any station, Wataniya 
Mobile obtains the relevant approvals from 
both the Ministry of Environmental Affairs 
and the Ministry of Telecommunications and 
Information Technology and complies with all 
their requirements.

The adoption of scientific methods in the 
installation procedures and operations contribute 
directly to the reduction of radio microwave 
exposure below the standard set under the 
Guidelines of (ICNIRP). Therefore, the microwave 
radiation resulting from Wataniya Mobile’s 
transmission stations, as measured, is (0.005 
mw/cm2) which is lower than the internationally 
acceptable limit of (0.45 mw/cm2).

Second: Addressing 
Emissions Impact
The Operation & Maintenance Team at Wataniya 
Mobile follows standard procedures and practical 
measures for the purpose of reducing the 
emission of environment pollutants, including 
smoke and gas emissions. These measures, inter 
alia, include:
•	 Installing hybrid systems in all transmission 

stations which have no electricity 
connections yet. These hybrid systems 
consist of a diesel generator and energy-
saving batteries, which reduce the operational 
time of each generator by more than 50%, 
and ultimately are environment-friendly and 
cut down on fuel consumption. The hybrid 
systems reduce the emission of smokes and 
gases harmful to the environment.

•	 The Network Maintenance Team carries 
out regular maintenance and precautionary 
service works to all the generators and cooling 
machines, whether at the transmission stations 
or the Company’s premises. These regular checks 
aim at ensuring the safety and efficiency of the 
equipment. This per se contributes to power 
rationalization, reduction of harmful emissions. 
In addition, strategies are in place to prevent 
leakage of fuel, oil, or Freon refrigeration gas into 
the environment.

Third: Treatment & 
Recycling of Solid Waste 
Materials
The management of solid waste materials 
resulting from operations can be summarized in 
the collection and sorting of all waste materials 
of whatever nature. The waste materials are then 
disposed of in the internationally recognized 
scientific methods. The process adopted by 
Wataniya Mobile can be summarized as follows:
•	 Recycling the waste materials though 
dismantling these materials before reducing them 
to the raw state for further use.
•	 Wataniya Mobile has signed an agreement 
with a professional organization specialized in 
recycling used liquid batteries that are to be 
removed and destroyed from the Company’s 
operational sites.

Fourth: Public Safety and 
Safety at Work
Wataniya Mobile provided specialized training 
on safety and civil defense to its field employees 
working on transmission towers. In addition, the 
Company oblige contractors constructing the 
towers to follow safety procedures at work.

First: Addressing Radiation Impact
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Sustainable development contributes to changing the socio-economic and 
technological life pattern and helps upgrade productive human life. Accordingly, 
Wataniya Mobile continues to upgrade its staff, partake in the successes of 
the Palestinian community, and contributes to strengthening and building our 
economy.

CORPORATE SOCIAL 
RESPONSIBILITY

Wataniya Mobile …
Sponsor of Palestinian Football

“Year after year, Wataniya Mobile takes an active role and supports various 
community activities on the domestic, regional and international levels. For the 
third consecutive year, Wataniya Mobile organized and sponsored a number of 
sports, cultural, educational and economic events. In addition, Wataniya Mobile 
supported and sponsored children and youth activities with the view of upgrading 
youth education while entrenching the Palestinian historic heritage that we are 
proud of.”

Wataniya Mobile works with a responsible 
vision toward the Palestinian community. 
The Company has drawn up a sustainable 
development strategy within its policy 
of social responsibility and expanded the 
range of services it provides to the public. 
In line with the Company’s keenness to 
support the local community, Wataniya 

For the third year in arrow, Wataniya Mobile through Ooredoo sponsored major Palestinian 
football events including Wataniya Mobile Professional Football Championship, First Division 
league in the Gaza Strip, Super Cup and Abu Ammar Football Championship. In addition, 
Wataniya Mobile sponsored the Palestinian State Cup and the Football Academy for Talented 
Children in Jerusalem.

Mobile has sponsored a large number of 
educational, cultural and sports activities 
on both the local and international levels 
in the course of 2017. The Company also 
maintained a strong presence in Palestinian 
universities, institutions and sports 
centers, as well as in religious and national 
occasions.

Our Community
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Sports Activities
in 2017

Cultural and Youth Activities 
in 2017

•	 Wataniya Mobile Professional Football 
Championship: The Company sponsored 
the new season of the football professional 
league for the third year in a row. 
The championship in which 12 of the 
best football teams in Palestinian are 
competing will go on until the end of June 
2018.

•	 First Division Championship in Gaza: This 
year is a very special year for Wataniya 
Mobile because the Company succeeded in 
launching its services in the Gaza Strip. For 
the third consecutive year, the Company 
sponsored the First Division Championship 
in Gaza. The championship is the largest in 
Gaza and encompasses 12 football clubs.

•	 Sponsorship of the Super Cup: The Super 
Cup match brought together the winning 
team from the Professional Football 
Championship with the winning team from 
Palestinian State Cup. The winning team 
was crowned as the Super Cup champion.

•	 Martyr Abu Ammar Championship: This 
is the third sponsorship of the cup final 
of Abu Ammar championship, which is 
considered one of the most important 
football championships in Palestine. 
Professional football teams from all 
over the west Bank take part in the 
championship.

•	 Palestinian State Cup: Wataniya Mobile 
sponsored the Palestinian State Cup in the 
northern and southern governorates. The 
Company also sponsored for the second 
year the Palestinian State Cup final match 
and the winning team was crowned the 
champion of Palestine.

•	 Sponsorship of the Football Academy 
for Talented Children: Wataniya Mobile 
sponsored different sports activities for 
the Palestinian Football Academy for 
Talented Children especially in the city of 
Jerusalem. The Academy presents an ideal 
place for children in Jerusalem to play and 
receive football training.

•	 Organizations Football Championship in 
Deir Al-Balah: Wataniya Mobile sponsored 
the Second Organizations Football 
Championship organized by Deir Al-Balah 
Municipality. Twenty teams representing 
20 government and civil organizations took 
part in the championship.

•	 Sponsoring the Orthodox Club in Beit 
Sahour: Wataniya Mobile supported and 
sponsored activities organized by the 
Orthodox Club in Beit Sahour during 
the course of 2018. The Orthodox Club 
is considered one of the largest clubs 
in Bethlehem governorate and has 
professional football and basketball teams.

تولي الوطنية موبايل أهمية كبيرة 
لفئة الشباب كونهم عماد المجتمع 

ومستقبله الواعد، إضافة لأهمية 
الثقافة التي هي هوية شعبنا.

• رعاية الطفل العنكبوت: ساهمت الوطنية موبايل بدعم 	
ومساندة الطفل العنكبوت “محمد الشيخ” من غزة، في دخول 
موسوعة جينيس للأرقام القياسية، بعد أن تمكن من تحطيم 

الرقم القياسي بتقديم أكبر عدد من الدورات حول الجسم 
بوضعية الصدر على الأرض، خلال عرض جماهيري نظّم في 

العاصمة الأردنية عمان، برعاية من شركة الوطنية موبايل 
وأورنج الأردن.

• الرحّالة معتصم: شاركت الوطنية موبايل، المؤثر على مواقع 	
التواصل الاجتماعي الرحّالة الفلسطيني معتصم عليوي مشواره 
نحو تسلق قمة إيفريست، ليكون بذلك أول مؤثر فلسطيني على 
مواقع التواصل الاجتماعي يقوم بهذا النوع من التحدي، إيماناً 

من الوطنية موبايل بأهمية دعم الشباب في تحقيق أحلامهم.

• إحياء يوم التراث الفلسطيني في غزة: بأجواء مليئة بالفرح 	
والبهجة أحيت الوطنية موبايل بالتعاون مع بلدية غزة يوم 
التراث الفلسطيني. الذي شهد في إحدى زواياه خياماً بدوية 
وجلسات عربية تراثية، وعروضاً للخيالة والجمال، وبعض 

الأشغال الفنية التراثية. وهذا جزء من تميز الوطنية موبايل 
واهتمامها في الثقافة والتراث الفلسطيني الوطني.

الأنشطة الثقافية 
 Wataniya Mobile gives special significance toوالشبابية خلال 2017

Palestinian youth since they are the foundation 
for the future of the Palestinian community. 
Based on our belief in our responsibility towards 
our nation, Wataniya Mobile seeks to reinforce 
Palestinian national identity and to promote 
Palestinian culture and traditions especially 
among the younger generation.

•	 Sponsorship of Spider Boy: Wataniya Mobile 
supported and sponsored Spider Boy 
Mohammad Al-Sheikh from Gaza. Al-Sheikh 
can bend into seemingly impossible shapes, 
and with this contortion flexibility he has now 
broken a world record and aiming for his name 
in the Guinness world records. He has given a 
special public show in Amman, Jordan.

•	 Traveler Mu’tasem: Based on its strong belief 
to support the youth in realizing their dreams, 
Wataniya Mobile supported through the social 
media sites the Palestinian traveler Mu’tasem 
Ewewi in his attempt to climb up Mount 
Everest. 

•	 Marking Palestinian heritage Day in Gaza: In 
an atmosphere replete with joy and delight, 
Wataniya Mobile marked the Palestinian 
Heritage Day in Gaza in cooperation with 
Gaza municipality. Bedouin tents were set 
up and works of traditional embroidery were 
on display, and a special show for horses and 
camels was staged.
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Educational Activities
in 2017

Community Events 
in 2017

Wataniya Mobile is keen on supporting and sponsoring the educational sector 
for the important role it plays in the Palestinian society. During the year 2017, the 
Company sponsored the following activities:

•	 Fursa Training Program: Wataniya Mobile signed with Birzeit University a joint cooperation 
agreement on Birzeit Fursa Training Program that aims to develop the capacity of students and 
harmonize their studies with the labor market. A number of Birzeit University students took 
part in the training program.

•	 Fifth Science and Technology Week in Hebron University: Wataniya Mobile maintained a strong 
presence in the events of the Fifth Science and Technology Week held in Hebron University and 
supported launching distinguished students’ projects. 

•	 Reconstruction of the Old City of Hebron: With support from Ooredoo Wataniya Mobile 
continues to contribute to the reconstruction process of the old city of Hebron. The 
Company contributed through Hebron Reconstruction Committee the amount of US$800 
thousand allocated to the renovation of homes and streets. The purpose of the support is 
to improve life conditions of Palestinian inhabitants and protect Palestinian property from 
confiscation by the Israeli authorities. The project covers the old center, infrastructure of 
Khan Shaheen and the market facades of Al-Qasaba area.

•	 Children with Cancer Recreation: Wataniya Mobile carried out a recreational activity for 
children with cancer in the Gaza Strip. The event included face painting by clowns and 
distribution of gifts.

Wataniya Mobile continues to fulfill its duty towards the Palestinian community; and therefore 
the Company spares no effort in instilling the spirit of cooperation and giving among the future 
generations. In line with this firm conviction, Wataniya Mobile’s direct total spending on its 
social responsibility programs, including sponsorships and donations, amounted to US$ 396,617 
and its indirect spending through Ooredoo amounted to US$ 1,800,000 over the course of 2017.

Wataniya Mobile is effectively and efficiently translating its policy of social responsibility, and 
in line with the Company’s strategy, Wataniya Mobile sponsors a large number of educational, 
cultural and sports activities. Sparing no efforts in paying utmost attention to the Palestinian 
social fabric, with all its components, Wataniya Mobile has formed a dedicated committee 
responsible for examining the sponsorship applications received. The committee is concerned 
with deciding on the nature and type of sponsorship according to the targeted category.

Sponsorships & Donations

Social Responsibility Policy
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CORPORATE
GOVERNANCE
Wataniya Mobile Board of Directors 
performs tasks targeting the conciliation 
of the interests if investors and those of all 
relevant segments, including employees, 
suppliers, and local communities. The 
main tasks of the Board include upgrading 
operational performance, profitability, 
empowering the commercial center of the 
Company, institutionalization of sustainable 
development, applying the principles of 
good governance, developing laws and work 
mechanisms, controlling and monitoring 
performance, managing and identifying risks.

Wataniya Mobile is committed to the criteria 
of public shareholding companies in line with 
the regulations of corporate governance. 
In 2010 the Company adopted a special 
governance manual that is consistent with 
the rules of corporate governance issued by 
the Palestinian Capital Market Authority.
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Wataniya Mobile Board of Directors performs 
tasks targeting the conciliation of the interests 
if investors and those of all relevant segments, 
including employees, suppliers, and local 
communities. The main tasks of the Board 
include upgrading operational performance, 
profitability, empowering the commercial 
center of the Company, institutionalization 
of sustainable development, applying the 
principles of good governance, developing 
laws and work mechanisms, controlling and 
monitoring performance, managing and 
identifying risks.
Wataniya Mobile is committed to the criteria 
of public shareholding companies in line with 
the regulations of corporate governance. 
In 2010 the Company adopted a special 
governance manual that is consistent with the 
rules of corporate governance issued by the 
Palestinian Capital Market Authority.

The Board of directors is composed of seven 
members with a four-year term of office. 
The Board members are keen on applying 
the rules and criteria of good governance, 
which is an integral part of Wataniya Mobile 
culture. The duties of the Board of Directors, 

During the 2017 the Board of Directors held 6 
sessions that have been disclosed pursuant to 
the disclosure regulations valid in Palestine. 
During the sessions, the Board discussed the 
achievements of the company and approved 
matters of high importance including the 
annual strategic plans.

Commitment to
Disclosure:

Board of Directors’ 
Responsibilities:

The Board of
directors Meeting: 

are centered on protecting shareholders’ 
rights and organizing companies’ governance, 
are fulfilled through approving and ratifying 
the internal policies which regulate the work 
of the Company’s executive management 
and its responsibilities, as well as control 
over the executive management through the 
Board of Directors’ meetings, during which 
a detailed presentation about the Company 
operations is made to the Board, whether 
for the purpose of control or for taking the 
administrative decisions that are out of the 
executive management’s area of specialization, 
in addition to disclosure and transparency.

The Board of Directors Committee:
Two main committees support the Board of Directors in the performance of 
its tasks and duties: 

The Executive Committee
The committee was formed on 10 
December 2014, and its members are:

•	 Mr. Mohammed Abu Ramadan, Chairman.
•	 Mr. Khaled Al Mahmoud, Member.
•	 Mr. Issa Al-Muhannadi, Member.
•	 Mr. Rami Barghouti was appointed as 

secretary of Committee.

The Audit Committee:
The committee was formed on 10 
December 2014, and its members are: 

•	 Mr. Abdulla Al-Zaman, Chairman. 
•	 Mr. Bertrand Alexis, Member.
•	 Mr. Faisal Shawa, Member. 
•	 Mr. Rami Barghouti was appointed as 

secretary of Committee.

Responsibilities of the Executive 
Committee: 
•	 Review draft regulations and new Company 

policies and make recommendations 
concerning these to the Board of Directors.

•	 Oversee the process of job evaluation and 
develop the Company’s compensation 
structure.

•	 Approve the process of performance 
evaluation and any amendment thereto.

•	 Submit strategic recommendations to 
the Board of Directors with regard to the 
priorities and risks related to financial and 
strategic investment.

Responsibility of the Executive Committee in Developing Control and 
Internal Monitoring Systems:
Wataniya Mobile Executive Committee has developed a comprehensive and efficient internal 
monitoring system that guarantees the accuracy and transparency of financial disclosures 
consistently with international criteria and best practices:
•	 Wataniya Mobile developed a set of financial policies and procedures in line with IFRS and 

financial disclosure criteria of the Palestinian financial market and valid laws and regulations. 
•	 Wataniya Mobile adopted an automated financial system to ensure financial accuracy and 

compliance with international criteria.
•	 The financial statements and internal monitoring regulations of Wataniya Mobile are inspected 

and reviewed by an independent external auditor and the Company’s internal auditor. In order 
to ensure independence in line with corporate governance, the Audit Committee holds periodic 
meetings with the auditors and Executive Management to review the audit reports and confirm 
accuracy of the annual financial statements of the Company. 

Accordingly, Wataniya Mobile sees that the control and internal monitoring systems and efficient 
and ensure the validity and accuracy of the annual financial statements of the Company.

Audit Committee’s 
Responsibilities:
•	 Review annual audited financial statements 

and interim (quarterly) financial statements, 
related reports and accounting matters, 
including management processes, before 
submission to the Board for adoption. 

•	 Set objectives and internal auditing policies 
and determine their scope.

•	 Select the external auditor, recommend 
his/ her appointment, determine his/her 
fees and determine the objectives and 
scope of his/her work. 

•	 Evaluate the performance of internal 
and external audit annually, according 
predetermined performance indicators. 
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Brief Biographies of the 
Members of the Board of Directors:

Mr. Mohammed Abu Ramadan 
Chairman of the Board of Directors - Representative of Palestine 
Investment Fund Mr. 

Mohammed Abu Ramadan joined the Board of Directors of Wataniya 
Mobile in December 2014. Previously, Mr. Abu Ramadan took office as 
Palestinian Minister of State for Planning Affairs during 2012-2014. 
In addition to being a Board member of the Palestine Investment 
Fund since 2006, the Chairman of the Board of Directors for Abu 
Ramadan Investment Group, and the Chairman of the Board for 
Gaza Buses Company, Mr. Abu Ramadan has served as member of 
the Board of Directors for the Palestinian Monetary Authority, Vice 
Chairman of the Board of Directors of Paltrade in addition to other 
Board memberships for many companies and economic institutions, 
as well as other leading community institutions. Mr. Abu Ramadan 
holds a Bachelor’s degree in Business Administration from Syracuse 
University in the United States of America.

Mr. Khalid Al Mahmoud
Vice Chairman of the Board of Directors - Representative of 
Wataniya International

Mr. Khalid Al Mahmoud joined the Board of Directors of Wataniya 
Mobile in June 2012. Mr. Al Mahmoud serves as Group Chief Officer 
of Ooredoo Group’s Small & Medium companies, which oversees 
number of Ooredoo Group companies. In addition to his duties, 
he is the Chairman of Board of Ooredoo Maldives and has also 
served in various Boards including the Chairman of Ooredoo 
Algeria, Vice Chairman of Ooredoo Oman, Chairman of PTC (Bravo) 
Saudi Arabia and Chairman of wi-tribe Pakistan. Since joining in 
1989, Mr. Al Mahmoud has held number of key positions in Qatar 
and abroad including the COO of Ooredoo Oman, Head of Qatar 
ISP and Corporate Data services Business Unit, Head of Product 
Development and Communication and Head of IT of Ooredoo Qatar. 
Mr. Al- Mahmoud holds a Bachelor’s degree in Computer Engineering 
from the University of Pittsburgh, United States.

Mr. Bertrand Alexis
Member – Representative of Wataniya International

Mr. Bertrand Alexis joined the Board of Directors of Wataniya Mobile 
in November 2014. Mr. Alexis is a Senior Legal Director of Ooredoo 
Group and a member of the New York State Bar. Before joining 
Ooredoo, Mr. Alexis was an Associate General Counsel of Cable & 
Wireless plc. Mr. Alexis has a Bachelor of Arts in Economics from 
Columbia University and a Juris Doctorate Degree from Harvard 
University.
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Mr. Abdulla Al-Zaman
Member - Representative of Wataniya International

Mr. Abdulla Al-Zaman joined the Board of Directors of Wataniya 
Mobile in November 2014, and he is the regional CFO of Ooredoo 
Group. Mr. Abdulla Al-Zaman has more than 19 years of experience 
In Finance. Before joining Ooredoo Group he was the Chief Finance 
Officer in Qatar Railways one of the most strategic project in the 
State of Qatar. Mr. Al- Zaman, was also in charge of multiple Senior 
Financial position in Ras Gas and The National Health Authority. Mr. 
Abdulla Al-Zaman holds a Master’s degrees in Executive MBA, from 
University of Hull and a Bachelor’s of Science in Finance & Business 
Administration from California State University of Sacramento.

Mr. Shadi Al Khatib
Member - Representative of Palestine Investment Fund

Mr. Al Khatib joined the Board of Directors of Wataniya Mobile in 
May 2016. He is the CEO of PIF’s ASWAQ Company for Investment 
of Portfolios. His current notable positions as a representative in 
companies’ board of directors include: Chairman of Grand Park 
Hotels and Resorts Company, Board Member of Palestine Industrial 
Investment Company, Board Member of Arab Hotels Company 
“Movenpick Ramallah”, Board Member of Convention Palace 
Company, and Board Member of National Aluminum and Profiles 
Company. Mr. Khatib holds a Bachelor’s degree in Finance from the 
University of Arab Academy for Science and Technology in Egypt, and 
a Master’s degree in Finance and Investments from the University of 
Western Sydney in Australia.

Mr. Eisa Mohammed Al-Mohannadi
Member - Representative of Wataniya International

Mr. Eisa Mohammed Al-Mohannadi joined the Board of Directors 
of Wataniya Mobile in February 2016. Mr. Al-Mohannadi currently 
serves as Director Revenue Assurance & Compliance of Ooredoo 
Qatar, where he has held a number of positions since 2012. Mr. Al- 
Mohannadi, was also in charge of multiple senior positions in the 
field of banking services, risk management, revenue assurance and 
public administration. Mr. AlMohannadi holds a Bachelor’s degree in 
Business Administration from Marymount University in the United 
States of America.

Mr. Faisal Al-Shawwa
Member - Representative of Palestine Investment Fund

Mr. Faisal Al-Shawwa joined the Board of Directors of Wataniya 
Mobile in January 2011. He was the General Manager of Al-Shawwa 
General Trading and Contracting Company, and is its Chairman of 
Board of Directors. In addition, Mr. Al-Shawwa is the Vice Chairman 
of the Board of Directors of the Middle East Pharmaceutical 
Company, the Vice Chairman of the Board of Directors of Al-Amal 
Asphalt Company, a member of the Board of Directors of the Bank 
of Palestine, a member of the Board of Directors of the Palestinian 
Electricity Company, and the Vice Chairman of the Board of Directors 
of the Palestinian Trade Center (Paltrade). He is a member of the 
American Engineering Association, the Contractors’ Union, the Union 
of Engineers and the Palestinian Businessmen’s Association. Mr. Al-
Shawwa has a Master’s degree in Business Administration from North 
Virginia State University and a Bachelor’s degree in Civil Engineering 
from Memphis State University. Both universities are in the United 
States.
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BRIEF BIOGRAPHIES OF 
MEMBERS OF EXECUTIVE 
MANAGEMENT

Dr. Durgham Maraee
Chief Executive Officer
Dr. Durgham Maraee is the CEO of Wataniya Mobile. Dr. 
Maraee has extensive experience in Telecom and in business 
management and investment. Prior to his appointment to 
the position of CEO of Wataniya Mobile, Dr. Maraee served as 
the Chief Investment Officer of PIF, where he managed PIF’s 
investment portfolio and developed new investment programs 
that aim to promote economic growth in Palestine. Prior to 
joining PIF, Dr. Maraee worked as a consultant at the Boston 
Consulting Group (BCG), where he focused on providing strategy 
and investment advice to leading American and multinational 
corporations in several sectors. Dr. Maraee holds a Master’s and 
PhD degrees from Harvard University in International Law.

Mr. Haitham Abu Shaaban
Chief Commercial Officer
Haitham Abu Shaaban assumed his current position as Chief 
Commercial Officer in December 2017. Mr. Abu Shaaban has 
extensive experience in project management, entrepreneurship, 
business development and strategic marketing management. 
Mr. Abu Shaaban has an achievement-laden career with 
reputable domestic and international companies, in the field 
of development projects, telecommunications, information 
technology and the private sector in Palestine in general and in 
the Gaza Strip in particular. He has made several achievements 
with unions and NGOs on a voluntarily basis in his capacity as an 
elected board member. Mr. Abu Shaaban has a bachelor’s degree 
in International Business Administration from the California 
State University, in the United States.

Mr. Osama Qawasmi
Regulatory & Public Affairs Director
Osama Qawasmi assumed his current position as Regulatory & 
Public Affairs Director in January 2013. He has wide experience 
in the telecommunications sector and is considered an expert 
in the regulatory aspects of the industry. Mr. Qawasmi has 
served as a Director General in the Telecommunications 
Ministry for more than 11 years. He has taken part in numerous 
international conferences on related issues, prior to joining 
Wataniya Mobile as chargé of government and institutional 
relations. Mr. Qawasmi holds the Bachelor of Electronic 
Engineering Degree, major in Telecommunications, from Stettin 
University, in Poland.

Mr. Tarik Soufan
Human Resources & Administration Director
Mr. Tareq Soufan assumed his current position as Human 
Resources & Administration Director since August 2015. Mr. 
Soufan has extensive professional experience, and he has 
managed different functions in the HR Directorate at Wataniya 
Mobile. Mr. Soufan holds a Bachelor of Arts degree in Business 
Administration from An-Najah University in Palestine, and 
a Master’s degree in Business Administration from Indiana 
University of Pennsylvania in the USA. In addition, Mr. Soufan 
holds a host of international certificates, most notably are 
the information systems analysis & Design certificate from 
McGill University in Canada, the HR Management certificate 
from Concordia University in Canada and a certificate from the 
Ooredoo Group Business Leaders Program, conducted by IMD 
business school in Switzerland in 2015.

Mr. Fadi Abdellatif
Chief Financial Officer
Fadi Abdellatif assumed his current position as the Chief 
Financial Officer in September 2012. Mr. Fadi has diversified 
experience in management, auditing, accounting, information 
systems and consulting in various sectors, including 
telecommunications. He is also a Board member in the 
Palestinian Information Technology Association of Companies 
– PITA, and Palestine Information and Communications 
Technology Incubator (PICTI). Mr. Abdellatif joined Wataniya 
Mobile at its early stage in 2007 after serving for a number of 
leading organizations including Andersen, ATS and Hulul. Mr. 
Abdellatif holds a Master of Business Administration Degree from 
University of Haifa. Fadi is also a Certified Public Accountant 
(CPA) from the United States.
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Mr. Ziad Nimer
Customer’s Care Director 
Mr. Nimer assumed his present position as Customer’s Care 
Director in February 2018 after assuming the post of Sales 
Manager since 2015. Mr. Nimer has distinctive experience in 
the development and implementation of sales strategies and 
operational plans in the Sales Department through long years 
of experience working in the banking and telecommunications 
sector. Mr. Nimer held the position of Branches Network Manager 
in the Arab Bank before joining Wataniya Mobile as Subscribers’ 
Services First Manager. In addition, he has effectively 
contributed to the establishment of Wataniya Mobile’s Contact 
and Customer Services station. Mr. Nimer has a Bachelor’s 
degree in Accounting from Birzeit University and a Master’s 
degree in Business Administration.

Mr. Murad Al-Haroun
Marketing Director 
Mr. Murad Al-Haroun assumed his current position as Marketing 
Director in November 2017. He has extensive professional 
and technical experience in the sphere of strategic planning, 
marketing, consultation and strategic projects management. 
He held important posts in international, regional and local 
telecommunications companies. Mr Al-Haroun holds a 
Bachelor’s degree in Business Administration and Administrative 
information System from the Arab Academy for Sciences and 
Technology in Egypt. He also holds professional certificates in 
related fields of work.

Mr. Shadi Qawasmi
Marketing Communications Director 
Mr. Shadi Qawasmi assumed his position as Marketing 
Communications Director in November 2017. He was 
instrumental in making tremendous change in the marketing 
strategy and enhancing the market position of Wataniya Mobile 
trademark. He joined Wataniya Mobile in February 2015 and is 
considered one of the key strategic consultants in trademark 
development and has a record of in designing and managing 
marketing campaigns for the interest of many private companies 
inside and outside Palestine. Mr. Qawasmi holds a Bachelor’s 
degree in Advertising from Brigham Young University in the 
United States and a Master’s degree in Marketing Management 
from the University of EDHEC in France.

Mr. Rami Barghouti
Legal Counsel & Board Secretary 
Mr. Rami Barghouti assumed his position as a Legal Counsel for 
Wataniya Mobile in August 2013.He has distinctive experience in 
the field of Telecommunication, Corporate and Labor Laws. Due 
to his experience in corporate governance, Mr. Barghouti has 
been appointed as the Secretary of the Board at the beginning 
of 2014. Mr. Barghouti holds a Bachelor’s degree in law from 
Birzeit University, and a Master’s degree in Commercial Law from 
University of Central Lancashire in the United Kingdom.

Mr. Naim Nazzal
Network Director 
Mr. Naim assumed his current position as Network Director 
in May 2015. Mr. Nazzal enjoys extensive experience in the 
field of telecommunications, frequency management, project 
management, and business development. He accumulated lots 
of expertise working for various domestic and international 
renowned companies in the field of telecommunications. 
Mr. Nazzal holds a Bachelor’s degree in telecommunications 
engineering from the University of Birzeit, and a Master’s degree 
in Business Administration majoring in Entrepreneurship from 
the same university, in addition to a number of international 
certifications in multiple areas of planning, operations and 
managing telecommunications systems.

Mr. Ahmad Eid
Information Technology Director 
Mr. Ahmed Eid assumed his current position as Information 
Technology Director since May 2015. Mr. Eid has extensive 
experience in the field of mobile telecommunications in several 
sectors including information technology, large-scale projects, 
marketing, production management and quality management. 
Mr. Eid holds a Bachelor’s degree in computers from the Al-Quds 
University.
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SHAREHOLDERS OF
WATANIYA MOBILE
Wataniya Mobile was established as a 
partnership between Wataniya International 
– Free Zone (fully owned by the National 
Mobile Telecommunications Company (NMTC) 
that is mostly owned by Ooredoo Group and 
Palestine Investment Fund. According to a 
primary underwriting 15% of Wataniya Mobile 
shares were presented for a public offering, 
after which the ownership of Wataniya 
International - Free Zone became equivalent to 
48.45% and that of Palestine Investment Fund 
equivalent to 34.03%, while 17.52% is publicly 
owned, while retaining the same ownership 
percentages at the end of 31 December 2017, 
upon which same date the number of Wataniya 
Mobile shareholders reached 10,948.

Ooredoo Group, (formerly Qtel – the Group 
changed its trademark from Qtel to Ooredoo 
in the middle of 2013)) is considered to be one 
of the pioneering international companies in 
the telecommunications market. It is listed on 
the Qatar Exchange and offers a wide range 
of services in the field of mobile and fixed 
telecommunications in the Middle East and 
Southeast Asia. This gave Wataniya Mobile the 
opportunity to gain international experience 
from other Ooredoo Group companies, 
operating in 10 other markets, also to benefit 
from Ooredoo Group’s strategic relationships 
with suppliers, sellers and finance institutions 
in the management of its operations, 
guaranteeing Palestinian performance at 

international levels. The number of subscribers with Ooredoo 
Group was, as of 30 December 2017, nearly 164 million.

As indicated above, Ooredoo Group holds its interests in 
Wataniya Mobile through a chain of subsidiary companies, 
including the National Mobile Telecommunications Company 
(NMTC), which is a pioneering telecommunications Company 
listed on the Kuwait Stock Exchange. The Ooredoo Group raised 
its stake in the National Mobile Telecommunications Company 
(NMTC) to 92.1% on 7 October 2012, and (NMTC) owns 48.45% of 
Wataniya Mobile in Palestine through Wataniya International. The 
increase in investment by the Ooredoo Group reflects indirectly 
on raising its stake in Wataniya Mobile in Palestine

Palestine Investment Fund (PIF) is a national Palestinian 
institution that manages Palestinian funds and invests them in a 
manner that maintains them as a national and strategic reserve. 
PIF aims at playing a leading role in establishing an independent 
Palestinian state by contributing to the development of the 
Palestinian economy to make it strong, sustainable and mainly 
reliant on its own resources, through launching strategic 
investment programs with local and international partners from 
both the public and private sectors. 
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INVESTOR
RELATIONS
The Investor Relations Department 
is committed to communicating with 
shareholders, advising them on its 
strategy and activities, maintaining 
an efficient level of dialog and 
answering queries if shareholders. 
Shareholders can contact us through 
the following:

Tel: +970 (0)56 800 3000
Fax: +970 (0)56 800 2999
Email: ir@wataniya.ps
Website: www.wataniya.ps



LEGAL 
DISCLOSURES
As a public shareholding Company, listed on the Palestine Exchange, 
Wataniya Mobile is keen on adhering to standards through which it can 
guarantee the legality of disclosure and compliance with its deadlines. 
Since the Company’s listing on PEX on 9 January 2011, neither the PCMA 
nor PEX has ever asked Wataniya Mobile to give further clarifications on its 
disclosures.

As a public shareholding Company, listed 
on the Palestine Exchange, Wataniya Mobile 
is committed to legal requirements that 
guarantee continuous communication with 
investors, in accordance with disclosure 
principles, in addition to the values by which 
Wataniya Mobile works, including trust, 
transparency and clarity. Wataniya Mobile is 

keen on adhering to standards through which 
it can guarantee the legality of disclosure 
and compliance with its deadlines, through 
continued commitment to monitoring and 
regulating parties of Wataniya Mobile shares 
trading on one hand, and through enhancing 
communication and transparency with 
investors and shareholders on the other. 

The Important regulations issued by the 
Palestinian government that had material 
impact on Wataniya Mobile operations:
The MTIT Decision No. (17) on 09/03/2017, 
that defines the prices of interconnection 
services in the local networks, according to 
the decision the local Fixed Termination Rate 
is US¢1.3 per minute, and US¢1.8 per minute 
for local Mobile Termination Rate, While the 
Transit rate in local networks is 0.7 cents 
per minute. The interconnection services 
calculation unit is determined on a second 
basis.

Lawsuits brought against Wataniya Mobile:
There are no legal procedures of lawsuits 
brought against Wataniya Mobile until the 
date of this report.

Shareholders’ Voting during 2017:
An ordinary meeting of the General 
Assembly was held on 19 April 2017, where 
voting was held on:

Approval of the Board of Directors’ report 
and the financial statements for the past 
financial year 2016, relieving of the members 
of the Board of Directors for the financial 
year 2016, and the election of the Company’s 
auditor for the financial year 2017. The voting 
resulted in approving the first three matters, 
electing the members of the Board, and 
electing PricewaterhouseCoopers (PWC) as 
the Company’s auditor for the financial year 
2017.

External Auditors
Wataniya Mobile retains 
PricewaterhouseCoopers Auditors. The firm 
audited the financial statements for the year 
2017.

External Legal Counsel
Wataniya Mobile retains BSH the legal and 
consulting services in the West Bank, and 
with The Legal Consultative Office in the 

Gaza Strip, both as external legal counsel for 
the Company in 2017 

Lineage and matrimonial relationships 
among members of the Board of Directors 
and members of the Executive Management
There is no lineage or matrimonial 
relationships among members of the Board 
of Directors and the executive management 
team of Wataniya Mobile. Further, none 
of them has a business interest with the 
Company.

Major agreements concluded by the 
Company with related parties
Wataniya Mobile didn’t undertake any major 
transaction with related parties during the 
previous two fiscal years, whether directly 
or indirectly. No related party is indebted 
to Wataniya Mobile, nor have they received 
a benefit from any guarantee which value 
exceeded Five Thousand (5000) Jordanian 
Dinars or the equivalent of a currency in 
circulation from the beginning of the 2017 
fiscal year. 

Bankruptcy
None of the members of the Board of 
Directors or the executive management 
has declared bankruptcy, and none was the 
subject of any claim, judgment or conviction 
against him/her, or any decision to prevent 
him/her from performing management 
responsibilities or undertaking certain 
activities, during the past five years.

Board of Directors’ Remunerations
According to the Company policy, members 
of the Board of Directors do not receive 
any bonuses or remunerations until the 
Company earns a positive income. Hence, 
members of the Board of Directors of 
Wataniya Mobile did not receive any bonuses, 
remunerations, or in-kind benefits during 
2017. Wataniya Mobile, however, covers all 
travel expenses of the Board members to 
attend meetings of the Board of Directors, 

Compliance with Legal Disclosures:

Regulations issued by the Palestinian government or any 
foreign government that had material impact on Wataniya 
Mobile operations: 
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which amounted in total to US$2,735 during 2017.

Executive Management Remunerations
Total Remunerations of members of the executive management team amounted to 
US$2,751,314 including those of the current executive management members and those 
whose contracts ended during 2017, noting that there are no indirect remunerations such as 
guarantees or loans.

Executive Management Contracts
Executive Management contracts are permanent contracts and are not different from those of 
other employees, and comply with the Palestinian Labor Law.

Intellectual Property, Franchises and Patents
Wataniya Mobile owns the concession rights to provide the 3G services. In addition, Wataniya 
Mobile also owns a number of trademarks (part of intellectual property) covering the majority 
of the activities and operations carried out by the Company. It must be noted here that 
Wataniya Mobile’s trademark slogan is:

Investment Policy and Risks
Wataniya Mobile has not made any major investments - beyond the scope of its work - over the 
past two fiscal years. Accordingly, the Company is not subject to any investment risks.

Shareholders owning 5% or more as of 31 December 2017

Summary of Wataniya Mobile Shares trading Activity during 2017

Trade Variable Number of Shares Owned Percentage of Shares Owned

Wataniya International - FZ LLC 125,001,000 48.45%

Palestine Investment Fund (PIF) 87,794,885 34.03%

Trade Variable Value 2017 Ranking on Palestine Exchange 2017

Number of Shares Traded 11,435,935 9

Value of Shares Traded (US$) 12,057,835 9

Number of Deals Concluded 5,025 4

Number of Trading Sessions 239 4

Company Market Capitalization as 
of yearend (US$)

268,320,000 4

Number of Shareholders 10,948 2

As of 31 December 2017, there were no shareholders owning more than 5% within the free 
trading shareholders (the public).
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Other Disclosures 
Disclosure Regulation - Article 18-2: Wataniya Mobile has submitted its 2017 audited financial 
statements to the Company’s Board of Directors for approval; so there were no preliminary 
financial statements. 

Disclosure Regulation - Article 20-1-A: In general, there has been no change that has 
impacted Wataniya Mobile’s business for the past two consecutive fiscal years, such as 
declaration of bankruptcy, merger or disposition of any of its core assets. 

Disclosure Regulation - Article 20-4: Most of Wataniya Mobile’s services are permanent, 
non-seasonal, with the exception of some value added services related to providing special 
seasonal content.

Disclosure Regulation - Article 20-8: There has been no interruption in the flow of Wataniya 
Mobile’s business during the previous period that might have had a material impact on the 
financial position of the Company. 

Disclosure Regulation - Article 21-1: With respect to Wataniya Mobile’s vision on its future 
business development, the Company is in a constant state of developing its services to suit 
the needs of its subscribers denoted in the research and development paragraph (page 27).

Disclosure Regulation - Articles 21-3: Wataniya Mobile does not invest or hold equity in any 
other company, inside or outside of Palestine.

Disclosure Regulation - Article 21-4: Wataniya Mobile does not carry out any operational 
activities outside of Palestine.

Disclosure Regulation 30-2: The return of each of Wataniya Mobile securities has been 
referred to in Note 21 to the year 2017 audited financial statements.

Disclosure Regulation - Article 31-2: Financial transactions made during 2017 in currencies 
other than the U.S. Dollar are converted to the U.S. Dollar according to the exchange rates 
prevailing on the transaction date. Whereas, monetary assets and liabilities were revaluated at 
the end of 2017 to the U.S. Dollar according to the New Israeli Shekel against the U.S. Dollar 
exchange rate of 3.48. The Bank of Palestine is the source of the exchange rates.

Disclosure Regulation - Articles 31-3-A+B: 
1.	 The abundance of working capital, its internal sources, sources of unused cash, and the 

factors that led to its increase has been referred to in the cash flow statement in the year 
2017 audited financial statements.

2.	 Sources of capital have been referred to in Note 11 and Note 13 to the year 2017 audited 
financial statements, and projected changes in capital structure have been noted under 
the title Change of Control.

Property and equipment Location

Network equipment North, middle and south of the 
West Bank & Gaza Strip

North, middle and south of the 
West Bank & Gaza Strip

Main headquarters and 
showrooms

Main headquarters and 
showrooms

Main headquarters and 
showrooms

Main headquarters and 
showrooms

Switches, transmission, radio base 
station, and power equipments

Civil and infrastructure works, towers 
and fences 

Office supplies and accessories

Furniture & fixtures at headquarter 
and showrooms

Civil, electrical & mechanical 
works

Information systems

Network infrastructure

Office equipment

Furniture and fixtures

Leasehold improvements

IT systems & Computers 

Size and features

Main headquarters and 
showrooms Fire extinguishers Others
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FINANCIAL 
STATEMENTS



WATANIYA PALESTINE MOBILE TELECOMMUNICATION 
PUBLIC SHAREHOLDING COMPANY

FINANCIAL STATMENTS

For the year ended December 31, 2017

AND INDEPENDENT AUDITORS’ REPORT
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